TRAINING
ANNOUNCEMENT

Leadership Seminar: Developing Emotional Intelligence

A Developing Emotional Intelligence seminar will be offered by Fred Pryor Seminars at
the Franklin Center on January 28, 2012 from 9a-4p. Register with Public Safety.

Description: There’s a lot of buzz centered around emotional intelligence, and with
good reason. Cutting-edge research into emotional intelligence has shown that it plays a
critical role in higher productivity, performance, and job satisfaction. People who have a
high level of emotional intelligence are more confident, more capable, and earn greater
respect from their colleagues. They are also better able to stay calm, flexible, and focused
when crises hit and panic threatens to set in. Quite simply, emotional intelligence is a
set of competencies that enhance your ability to relate positively to others. People with
high emotional intelligence are adept at using empathy and constructive communication
to create a collaborative, cooperative work environment. They naturally relate well to
others; are able to accomplish more through encouragement and persuasion; and excel
at inspiring, guiding, and leading others to achieve their best work. As performers, they
tend to be flexible, adaptive, self-motivated, and confident.

If you’re looking for a way to improve your relationships across your organization, un-
derstand how and why others behave the way they do, and achieve greater success in all
your job-related endeavors, this seminar is one you don’t want to miss.

This course will help you increase your ability to positively influence others, become a
more intuitive leader, and develop mutually beneficial relationships with all kinds of
personalities.

For more information, http://www.pryor.com

Cost: $50 (No charge for Franklin County responders.)

Hours: 6
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