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Franklin County Planning Commission
Agenda
October 11, 2022
I.

Call to Order

II. Roll Call
III. Consent Agenda
a. Approval of Minutes from September 13, 2022 Meeting
IV. Public Hearing:
1. APPLICATION for REZONE – Application of Chris Smoot, Applicant, and Smoot Construction
LLC, Owner, requesting to rezone, with possible proffers, an approximate 2.419 acres of property
from A-1, Agricultural, to B-2, General Business. The property is located at the corner of Virgil H
Goode Highway and Bonbrook Mill Road in the Boone Election District of Franklin County and
further identified by real estate records as Tax Map/Parcel # 0440015801. This property is located in
the Mixed Use Commercial future land use category adopted as part of the 220-North Corridor Study
This property has a future land use designation of Mixed Use Industrial (Case # REZO-08-22-17413).
a. Staff Presentation (Lisa Cooper)
b. Applicant Presentation
c. Citizen Comment
2. APPLICATION for SPECIAL USE PERMIT – Application of Donn & Marjorie Bergman,
Applicants and Owners, requesting a special use permit, with possible conditions, on an approximate
5.33 acres of property zoned A-1, Agricultural. The property is located at the corner of Longview
Lane and Longview Circle in the Blackwater Election District of Franklin County and further
identified by real estate records as Tax Map/Parcel # 0260006813. The purpose of this special use
permit request is to allow for the short-term tourist rental of a dwelling. This property has a future
land use designation of Agriculture, Forestry/Rural Residential (SPEC-09-22-17434).
a. Staff Presentation (Lisa Cooper)
b. Applicant Presentation
c. Citizen Comment
V. Citizen Comment
VI. Work Session: Short Term Rentals
VII.

Adjourn

*** The Planning Commission’s next site visits are tentatively scheduled for November 2, 2022
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A meeting of the Franklin County Planning Commission was held on July 12,
2022, in the Board of Supervisors meeting room located at the Franklin County
Government Center.
THOSE PRESENT:
Debbie Crawford- Vice Chair, Union Hall District
David Clements- Rocky Mount District
C.W. Doss, Jr.- Blue Ridge District
David Pendleton- Blackwater District
Angie McGhee- Boone District
Cheryl Ege- Gills Creek District (Phone)
OTHERS PRESENT:
Lisa Cooper- Director, Planning
Megan Fenner – Clerk
Chris Dadak - County Attorney
THOSE ABSENT:
Sherrie Mitchell- Chair, Snow Creek District
Timothy Mack- Senior Planner
The meeting was called to order by Vice-Chairwoman Crawford at 6:00 p.m.
The first order of business was the approval of the minutes from the August 9, 2022,
meeting. Vice-Chairwoman Crawford asked the Planning Commission if there
were any comments or corrections to the minutes as written; there were none.
Vice-Chairwoman Crawford announced the minutes would stand as written.

Department of Planning
& Community Development
Vice-Chairwoman Crawford introduced the next item on the agenda and asked
for the staff report.
APPLICATION for SPECIAL USE PERMIT – Application of Michael James, Applicant,
and Eric and Sherry Buck, Owners, requesting a special use permit, with possible
conditions, on an approximate 16.38 acres of property zoned A-1, Agricultural. The
property is located near the intersection of Scruggs Road and Lovely Valley Road
in the Gills Creek district of Franklin County and further identified by real estate
records as Tax Map/Parcel # 0330001800. The purpose of this special use permit
request is to allow for a self-storage facility. This property has a future land use
designation of Low Density Residential (Case # SPEC-07-22-17398).
Director Lisa Cooper presented the staff report.
The applicant is requesting a special use permit to allow for a self-service storage
facility on a property that is approximately 16.38 acres and located near the
intersection of Scruggs Road and Lovely Valley Road in the Gills Creek district.
The unaddressed property is currently undeveloped, with frontage along Scruggs
Road and Lovely Valley Road and situated near where the two intersect. It is
flanked by the Montgomery Farms subdivision to the west, and by a Countyowned waste and recycling facility to the east. The north side of the property is
bound by Scruggs Road. Directly across Scruggs Road lay a mixture of
commercial and residential uses, with B-2, General Business, and A-1, Agricultural
zoning. In addition to the waste and recycling facility, the east side of the property
is bound by Lovely Valley Road, and adjoins several small-lot residential parcels
zoned A-1, Agricultural. The south and southwest side of the property also adjoin
several small-lot residential parcels that are a part of the Montgomery Farms
subdivision; those parcels are a mixture of developed and undeveloped lots.
The west side of the property has a second access point from Old Farmhouse
Drive, a private road that was stubbed out during the development of
Montgomery Farms. There, the applicant is proposing to add a gate and limit
access for emergencies only. Primary access will be from Scruggs Road.
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The applicant is proposing a climate-controlled storage facility, including a
partially enclosed structure for boats, trailers and RVs. Additionally, there could be
a potential office constructed on the site, as part of Building B as shown on the
applicant’s concept plan, that would allow for the sale of moving and storage
supplies. The primary site of development will be in the area that fronts Scruggs
Road.
Director Lisa Cooper noted after the application was published, letters were
received with concerns involving increased traffic, the use of Old Farmhouse
Road, water hazards related to the pond, and lighting. Director Cooper stated the
applicant has been made aware of these concerns and has expressed willingness
to work with the neighborhood to address the concerns.
On August 16th, the applicant’s request to fast-track this petition was heard by the
Board of Supervisors, and approved. Tentatively, this case will go before the Board
at their regularly scheduled September 20th meeting.
Vice-Chairwoman Crawford asked if any of the Commissioners had questions for
staff. There were none.
Vice-Chairwoman Crawford advised that they would now hear from the
applicant.
Ms. Jessica James introduced herself and stated her husband, Mr. Michael James,
is listed as the applicant. Ms. James wanted everyone to know that they are not
developers, and spoke about their background, their business experience, and
why they would like to create a storage facility. Ms. James read from the feasibility
study they had conducted. Ms. James stated that they appreciated the
feedback from the residents of Montgomery Farms, and expressed that they
wanted to work to remedy any cause for concern the residents had. Ms. James
continued to list examples of how they plan on remedying some of those
concerns including monthly meetings if the community was interested.
Mr. Chris Waller introduced himself as a civil engineer who is working with the
applicants. He stated that he is there to answer any questions related to erosion
control, proposed ponds, fencing or landscaping. Mr. Waller stated the ponds will
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be extended detention ponds which means after 24 hours after a storm the pond
will be empty again. There are plans for fencing to be around those ponds. Mr.
Waller stated that they are willing to come into compliance with VDOT regulations.
Ms. Debbie Crawford requested clarification of the fencing on the concept plan.
Mr. Chris Waller was able to clarify which symbol represented the fencing on the
concept plan and elaborated on where the fence would go. Ms. Crawford
requested clarification on the property line on the concept plan. Mr. Waller was
able to provide clarification and talk about their plans to conserve part of the
land. Ms. Crawford asked how tall the fences would be. Mr. Waller stated that the
gate around the storm water management pond would be eight (8) feet tall. The
security fencing around the facility would be up to the owners, and there are no
current requirements. Mr. Waller stated the fence would be for security, rather
than a visual buffer. Ms. Crawford questioned during what hours the lights at the
proposed facility would be on. Ms. Jessica James stated the lights would not be 24
hours and were more for security of people coming or going. Mr. Michael James
stated that the lights would be on the buildings, and downcast. Ms. Crawford
stated currently the lights are listed from 9am to 7pm. Mr. James stated that he
would like to negotiate those times, as people may be there earlier than 9am to
get equipment. Ms. James stated that the office hours could be limited to shorter
hours. Mr. James stated that most facilities have lights on for 24 hours, but they
have agreed to do that as to not disturb the nearby neighborhood.
Ms. Cheryl Ege asked why the applicant isn’t adding vegetative screening on
Scruggs Road. Mr. Chris Waller advised they are proposing a healthy amount of
street-side landscaping. Mr. Waller continued to say that the distance between
the road and the first set of buildings is about 55-feet, and that area would be
landscaped. Mr. Michael James added that he offered to comply with either
vegetative screening or a façade on that side of the facility. Ms. Ege was
concerned that a 2-foot planting of a tree would not reach visual screening within
our lifetime.
Vice-Chairwoman Crawford stated they would now move to the citizen comment
portion of the hearing. Ms. Crawford stated that each speaker will be given three
(3) minutes to speak so that everyone may be heard.
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The Montgomery Farms Homeowner’s Association president, Mr. Jeff Francis, was
nominated first to speak by the citizens in attendance. Mr. Francis started out by
saying the applicants do not yet own the property they plan to develop. Mr.
Francis stated the sellers had told everyone that they planned to build a house,
but instead sold it to the applicants. Ms. Frances stated that the proposed storage
facility is outside of commercial use areas. Mr. Frances stated they have
contacted the nearby storage facilities in the area, and they already have
vacancies. Mr. Francis commented that in order to properly screen the proposed
buildings from the residential area, the applicants would have to plant 40-foot
trees. Mr. Francis was concerned of potential run off of storm water contributing to
flooding in an area that already floods.
Mr. Edwin Goodwin stated the size of the proposed facility and the location next
to their neighborhood was unbelievable to him. Mr. Goodwin stated that the yards
of some neighbors will be transformed to the visuals of buildings and be affected
by the glare of lights every night. Mr. Goodwin stated that the project will bring
down property values, and if approved their property values will drop substantially.
Mr. Goodwin then asked if the Planning Commission would approve this project
next to waterfront homes, or near the boardwalk, and if the answer is no then it
shouldn’t be placed next to their neighborhood.
Ms. Phyllis Goodwin read the first sentence of the Board of Supervisors mission
statement. Ms. Goodwin stated that statement should also be the responsibility of
those appointed by the Board of Supervisors. Ms. Goodwin stated her main
concern was the process of how the application was handled. Ms. Goodwin
stated that citizens were not notified far enough in advance of the staff report,
and that they didn’t have time to contact staff prior to their vote for approval of
the application. Ms. Goodwin also questioned what staff considers as detrimental
to surrounding properties. Ms. Goodwin commented that when staff received
comments from citizens, there was multiple conditions added and changes made.
Ms. Goodwin stated this was unfair to citizens, and that staff is favoring the
applicant.
Mr. Thomas Brockman withdrew his decision to speak as his points would be
redundant to the letter he submitted and other’s comments.
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Ms. Lisa Leitz stated she still had concerns regarding the stormwater management
ponds and didn’t know how it would be managed. Ms. Leitz was conserved about
safety and buffering. Ms. Leitz stated that the only buffering she has between her
residence and the county dump is the property on the application. Ms. Leitz also
stated this application shouldn’t be compared to Brownies, a nearby business,
because Brownies is historic and has been there longer than the development. Ms.
Lietz stated the placement of the proposed storage facility was inappropriate
based on zoning and future land use designation. Ms. Leitz stated this would be a
detriment to the community. Ms. Leitz stated that she’s thankful when her children
were small, they could run around and feel safe.
Mr. Barret Lietz stated he spoke to multiple storage units in the area had
vacancies, and when the storage facility in Eastlake opens there will be an
abundance of storage units. Mr. Lietz commented that one storage facility stated
they have two acres designated for the storage of large equipment. Mr. Lietz
stated they purchased their home knowing Brownies and the landfill was in the
area, but if they know the self-storage facility would be constructed, they would
not have purchased their home. Mr. Lietz stated Montgomery Farms is a middleclass neighborhood full of people who serve the community, and the proposed
facility will harm property values.
Mr. Richard Myers stated he and his wife have lived in Montgomery Farms since
2008. Mr. Myers then read a letter he had prepared for the Planning Commission.
Mr. Myers spoke on the zoning ordinance developed in 1988. Mr. Myers spoke
about the development of Montgomery Farms and its designation as a residential
area, and that this property should have the same purpose. Mr. Myers requested
that the Planning Commission deny the special use application based on
environmental factors and relation to the comprehensive plan. Mr. Myers provided
a copy of the letter to the clerk.
Mr. David Colwell stated he met the current property owner, Mr. Buck, one day
and spoke about Mr. Buck’s plan to build a home on the property. Mr. Colwell
stated that since the property owners have cleared 16 trees from the property, he
can hear road noise from Scruggs Road. Mr. Colwell also mentioned that they are
trying to sell their home, and those that come to see the property complain of
hearing the traffic from Scruggs Road. Mr. Colwell stated there is no compromise.
6

Department of Planning
& Community Development
Nothing will make up for the loss in property value to the area.
Ms. Nicole Colwell state their property is heavily affected by proposed self-storage
facility, as it will be right in their back yard. Ms. Colwell stated that if they knew this
facility would be built when they purchased their home in 2013, they would not
have purchased their home, and stated if they wanted to live in a city setting,
they would have purchased property in Roanoke. Ms. Colwell stated that if the
application is approved it will steal all the positive qualities from living in
Montgomery Farms. Ms. Colwell stated that no vegetative buffer will block their
view of the facility due to the layout of the land, dangerously impacting their
property value. Ms. Colwell stated that the safety of their children will be in
danger, as she believed customers of the facility would be able to look into her
backyard and home at all hours. Ms. Colwell finished her statements by
mentioning there are other commercial properties available in Westlake.
Wesly Pagan withdrew his decision to speak.
Kenneth Pagan questioned the placement of the entrance of the facility,
suggesting that there is a blind spot in the area that could be dangerous. Mr.
Pagan stated that he lives on a high hill, and he didn’t want to look down on the
roofing of the facility.
Vice-Chairwoman Crawford asked the applicant if they would like to come back
to the podium to address the comments made by citizens.
Mr. Chris Waller addressed the concerns of standing water. Mr. Waller stated it’s
part of his job to look at the runoff of water pre-development and postdevelopment. This is also regulated by the state of Virginia. Mr. Waller stated he
hoped to address the flooding in the area and make it better for the surrounding
homeowners. The intent is to have less runoff at a faster rate than current
conditions. Ms. Debbie Crawford asked for the difference between a stormwater
retention pond and a detention pond. Mr. Waller stated detention ponds, which
are in the proposed development, fill up during storm events, and drains slowly. In
a 24-hour period of time after a storm it should be drained. Retention ponds have
standing water all the time.
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Ms. Jessica James wanted to address the statement that they are not locals. Ms.
James stated that their home was torn down, and they are in the process of
building a new home.
Vice-Chairwoman Crawford stated that the Planning Commission would now
enter a closed session.
A citizen approached the clerk stating that there were additional citizens with
comments who wish to speak. Vice-Chairwoman Crawford opened the floor back
up to any citizen who wishes to approach the Commission. Vice-Chairwoman
Crawford apologized for not asking if there were any other citizens who wish to
speak and reopened the floor back up for citizen comment.
Mr. Kirk Johnson stated he is a real-estate developer and a commercial appraiser.
Mr. Johnson stated to him, this is the definition of spot zoning. Mr. Johnson stated
this commercial property is not appropriate for the area. Mr. Johnson stated when
he was moving between homes, he used the storage units up the road from this
location.
Ms. Melony Moore stated they moved off of Smith Mountain Lake and had
planned to build a home with a pool at the beginning of Montgomery Farms. Ms.
Moore stated that cannot happen now because they do not want this facility in
their back yard. Ms. Moore also stated that her husband is the chief of Scruggs Fire
Department, and there is no need for an emergency exit. Ms. Moore stated as
long as you can drive a mobile home through the front gate, there is no need for
an additional entrance for emergency personnel.
Mr. Harris Ferguson stated his wife works at a nursing home in Roanoke which is on
a single-entry access road. Mr. Ferguson stated if there is an emergency, his wife
has no way out other than that single entry point. Mr. Ferguson brought up the
point that the emergency exit at the proposed facility could also serve the
residents of Montgomery Farms if their entry was to become blocked. Mr. Ferguson
believes the current property owners are choosing not to build their home on the
parcel because the ground is not suitable for a septic system. Mr. Ferguson also
spoke in favor of the detention ponds believing that they would benefit the
community as a whole.
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Mr. Michael James wanted to clarify that they have decided to eliminate the
emergency access gate in their plans for development, continuing the fencing
and the vegetative buffering. Ms. Lisa Cooper commented that condition 6 would
need to change to reflect the removal of the fence, and the Planning Commission
could correct the condition or add to it.
Mr. David Colwell requested the address the Planning Commission. Vice-Chair
Crawford allowed Mr. Colwell to again address the Planning Commission. Mr.
Colwell stated that he hoped the Planning Commission saw the passion of those
who are going to effected by this development, and to take that into account.
Vice-Chairwoman Crawford advised the Planning Commission would now enter
into a closed session.
Ms. Angie McGhee asked Director Lisa Cooper if staff saw the project as spotzoning. Director Cooper stated that staff does not see this project as spot-zoning,
as the petitioner is not asking for rezoning. Special Use Permits were developed for
uses that could possibly be compatible with an area, but go through the public
hearing to make sure they are in fact compatible. It also allows for conditions to
be set for the type of use permitted by special use permit.
Director Lisa Cooper also defined what a comprehensive plan is and how it’s used
to guide development in an area. Director Cooper also spoke about what staff
looks at and considers while writing their staff report. Director Cooper also touched
on the creation of subdivisions, regulations put in place by VDOT, and examples of
other uses allowed in A-1, Agricultural Districts.
Ms. Angie McGhee asked how deep the tree buffer would be between the
proposed facility and other lots. Director Lisa Cooper was able to answer the tree
buffer is listed as 50 feet. Commissioners and staff discussed the plans for
vegetative buffers and fencing.
Ms. Angie McGhee discussed the lighting requirements listed in the conditions. The
commissioners commented on lighting, lighting in other projects in the county and
requirements listed in the county ordinance.
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Ms. Cheryl Ege expressed there are no conditions that could be put in place to
protect the homeowners of Montgomery Farms. Ms. Ege continued expressing her
disapproval for the application. Ms. Ege felt that the surrounding property owners
would be negatively impacted.
Mr. C.W. Doss noted that it was brought up that the property does not perk well.
Mr. Doss continued to say that the current owners probably paid premium pricing
to develop the property, only to realize that they cannot. Mr. Doss questioned the
residential potential of the lot.
Ms. Angie McGhee questioned the other A-1, Agricultural uses other than
residential. Ms. Crawford noted the three pages of uses allowed in the A-1,
Agricultural District without a special use district.
Vice-Chairwoman Crawford asked the applicants a clarifying question: what type
of equipment would be stored under the canopies listed in the concept plan. The
applicant was able to advise that they would only have RVs and boats stored
under the canopies.
Ms. Cheryl Ege motioned that the proposed use will be of substantial detriment to
adjacent properties, that the character of the zoning district will be changed
thereby, and that such use will not be in harmony with the purpose and intent of
the uses permitted by right in the zoning district, and with the public health, safety,
and general welfare to the community. Ms. Cheryl Ege moved to recommend
denial of applicant's request.
There was no second. The motion failed.
Ms. Angie McGhee motioned that the proposed use will not be of substantial
detriment to adjacent properties, that the character of the zoning district will not
be changed thereby, and that such use will be in harmony with the uses permitted
by-right in the zoning district, and with the public health, safety, and general
welfare to the community. Ms. McGhee moved to recommend approval of the
applicant's request for a special use permit to allow for a self-service storage
facility with the sixteen (16) conditions with revisions to condition 4, 6, 7, 9, 13, 14,
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15 and 16.
Mr. David Pendleton seconded the motion.
The motion to approve was approved, 5-1-1; voting on the motion was as follows
with the following conditions:
AYES:
Doss, McGhee, Clements, Pendleton, Crawford
NAYES:
Ege
ABSENT:
Mitchell
ABSTAIN:
None
Vice-Chairwoman Crawford announced the next item on the agenda.
APPLICATION for REZONE – Application of Nicholas Montgomery, Applicant, and
Norman Montgomery, Owner, requesting to rezone, with possible proffers, an
approximate 0.096 acres of property from A-1, Agricultural, to B-2, General
Business. The property is located near the intersection of Wirtz Road and Alean
Road in the Boone district of Franklin County and further identified by real estate
records as Tax Map/Parcel # 0360005901. The purpose of this request is to rezone
added acreage from a boundary line adjustment to a property located at 3218
Wirtz Road, further identified by real estate records as Tax Map/Parcel #
0350010800. This property has a future land use designation of Agricultural
Forestry/Rural Residential (Case # REZO-08-22-17405).
Director Lisa Cooper presented the staff report.
In early 2021, the applicant applied for a special use permit to allow for a
boarding kennel on a property located at 3218 Wirtz Road. The property is, and
has been, zoned B-2, General Business, where boarding kennels are a permitted
use by issuance of a special use permit, granted by the Board of Supervisors. Over
the past year, the applicant has been making steady progress towards getting
their business fully operational.
Following the course of best practices, the applicant was having a professional
survey completed on the subject property and found that a small portion of the
principal structure lay on the adjacent property (owned by the applicant’s father).
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Of the applicant’s own initiative, they are wanting to re-adjust the boundary line
of the property and rezone the small new portion from A-1, Agricultural to B-2,
General Business.
Nearby parcels are a mix of other large-lot, single-family residences, rural, and
vacant lots, with some agricultural and commercial uses. Nearby zoning is A-1,
Agricultural, and B-2, General Business.
Vice-Chairwoman Crawford asked the Commissioners if there were any questions
for staff. There were none.
Vice-Chairwoman Crawford stated they would now hear from the applicant.
Mr. Nicholas Montgomery stated his goal was just to get the building all on one
plot, so they can get their kennel up and running.
Vice-Chairwoman Crawford asked the commissioners if there were any questions
for the applicant. There were none.
Vice-Chairwoman Crawford asked if there was anyone in the audience who
would like to speak on this application. There were none.
Ms. Angie McGhee motioned that the proposed rezone will not be a substantial
detriment to adjacent properties, is in good zoning practice, will not change the
character and aesthetic values of the zoning district, and will be in harmony with
the public health, safety, and general welfare to the community. Ms. McGhee
moved to recommend approval of the applicant’s request to rezone the property
from A-1, Agricultural, to B-2, General Business, with the one (1) proffer submitted
by the applicant.
Mr. David Clements seconded the motion.
The motion to approve was approved, 6-0-1; voting on the motion was as follows
with the following conditions:
AYES:
Doss, McGhee, Clements, Pendleton, Ege, Crawford
NAYES:
None
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ABSENT:
ABSTAIN:

Mitchell
None

Vice-Chairwoman Crawford announced the next item on the agenda.
APPLICATION for SPECIAL USE PERMIT – Application of Nicholas Montgomery,
Applicant, and Norman and Deborah Montgomery, Owner, requesting a special
use permit, with possible conditions, on an approximate 37.30 acres of property
zoned A-1, Agricultural. The property is located near the intersection of Wirtz Road
and Alean Road in the Boone district of Franklin County and further identified by
real estate records as Tax Map/Parcel # 0360005901. The purpose of this special
use permit request is to allow for an off-site mass drainfield for an adjoining
property located at 3218 Wirtz Road, further identified by real estate records as
Tax Map/Parcel # 0350010800. This property has a future land use designation of
Agricultural Forestry/Rural Residential (Case # SPEC-08-22-17401).
Director Lisa Cooper presented the staff report.
The applicant is requesting a special use permit to allow for an off-site mass
drainfield on an adjacent property. The property where the proposed drainfield
will be located is an unaddressed property, approximately 37.30 acres, situated
near the intersection of Wirtz Road and Alean Road, and will support the septic
system for the property located at 3218 Wirtz Road. In early 2021, that property,
3218 Wirtz Road, zoned B-2, General Business, was approved for a special use
permit to operate a boarding kennel. The applicant is requesting this use due to
limited lot size, unable to install a septic system capable of supporting their
business.
The property where the proposed off-site mass drainfield is to be located belongs
to the applicant’s father, and will be approximately 100 feet from the boarding
kennel. This area of the property fronts Alean Road, and will be approximately 90
feet from the edge of the right-of-way, and situated on the other side of a private
driveway used to access a residential property – also owned by the applicant’s
father.
Nearby parcels are a mix of other large-lot, single-family residences, rural, and
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vacant lots, with some agricultural and commercial uses. Nearby zoning is A-1,
Agricultural, and B-2, General Business.
Vice-Chairwoman Crawford asked if the commissioners had any questions for
staff. There were none.
Vice-Chairwoman Crawford stated they would now hear from the applicant.
Mr. Nicholas Montgomery stated they have already gone through the Virginia
Department of Health, and they have been satisfied with their plans so far. Mr.
Montgomery stated that he was fine with all conditions listed by staff.
Vice-Chairwoman Crawford asked the commissioners if there were any questions
for the applicant. There were none.
Vice-Chairwoman Crawford asked if there was anyone in the audience who
would like to speak on this application. There were none.
Ms. Angie McGhee motioned that the use will not be of substantial detriment to
adjacent properties, that the character of the zoning district will not be changed
thereby, and that such use will be in harmony with the uses permitted by-right in
the zoning district, and with the public health, safety, and general welfare to the
community. Ms. McGhee moved to recommend approval of the applicant’s
request for a special use permit to allow for an off-site mass drainfield with the
three (3) conditions recommended in the staff report.
Mr. David Pendleton seconded the motion.
The motion to approve was approved, 6-0-1; voting on the motion was as follows
with the following conditions:
AYES:
Doss, McGhee, Clements, Pendleton, Ege, Crawford
NAYES:
None
ABSENT:
Mitchell
ABSTAIN:
None
Vice-Chairwoman Crawford announced the next item on the agenda.
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Work Session: Short-Term Rentals
Director Lisa Cooper lead the work session on short-term rentals. Director Cooper
spoke to the plan for the checklist to be used for special use permits relating to
short-term rentals. This checklist is to be placed in the section pertaining to
requirements for the concept plan. The checklist was provided to the
commissioners for review.
Director Lisa Cooper continued by stating that the planning department is already
requiring applicants to supply their septic information. Instances where there is no
septic information available through the applicant or the Virginia Department of
Health will be handled on a case-by-case basis. Director Cooper expressed that
she does not want applicants to spend thousands of dollars on services to obtain
this information, not knowing if their application will be approved.
Director Lisa Cooper also stated that they want the applicants to start showing
drainfields on their concept plans. Applications where the property is on a private
road will be asked if there is a road maintenance agreement in place. Applicants
will be encouraged to speak to neighbors/homeowners’ associations regarding
their plans. Applicants will be required to submit an emergency evacuation plan.
Applicants who live out of area will be encouraged to have a local point of
contact for issues that arrive. Staff will also provide information on the registration
process for short-term rentals. Director Cooper spoke about the information given
out by Bill Raney when inspecting short-term rentals.
Director Lisa Cooper requested clarification on some of the requests for
information by the Planning Commission.
Ms. Angie McGhee requested that the septic tank location be required along with
any drainfield requirements made by staff.
Ms. Debbie Crawford acknowledged that the county does not regulate or get
involved with homeowners’ associations, but she would like to see any covenant
applicable to an application. Several commissioners agreed that would be helpful
information.
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There was a lengthy discussion on septic tank capacity in relation to the number
of bedrooms the property can rent out. There was also a large focus on the goal
to keep the residences safe for those renting them.
Ms. Cheryl Ege suggested adding to the checklist that the applicant speak to their
neighbors about their intentions to work out any issues ahead of time. There was
discussion between making it a recommendation or a requirement. There was also
discussion on how the applicant should let their neighbors know about their plans
for the property.
Director Lisa Cooper discussed her expectations for applicants completing this list
prior to submitting their application. Director Cooper stated this checklist and list of
requirements is not to be completed by staff. The applicants will have to do the
research on their property to submit these items.
Ms. Angie McGhee asked if a survey was required by staff. Director Lisa Cooper
stated a concept plan is required, but not a survey. Some applicants will use their
survey to create their concept plan, but surveys themselves are not required. Ms.
McGhee stated that it’s not a bad idea to have the applicant get their survey
while at the courthouse for other documentation but agreed that they would not
have to have a survey done if one is not on file.
Vice-Chairwoman Crawford suggested possibly having documentation of when
the last time the septic system was pumped. There was discussion on an already
existing Septic Pump-Out Program maintained by the county.
Overall, there was support from the Planning Commission to have a checklist for
special use applications involving short-term rentals.
Director Lisa Cooper presented the current short-term rental ordinance and
changes staff has already considered. Items discussed were by-right uses, edits to
match the existing county ordinance, and stricter penalties.
The Commissioners requested copies of surrounding localities’ ordinances for
reference.
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Meeting adjourned at 9:16 pm
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STAFF REPORT
Case # REZO-08-22-17413

To:

Franklin County Planning Commission

From:

Lisa Cooper, Planning Director

Date:

September 28, 2022

Tax #s:

0440015801

District:

Boone Election District

Applicant:

Chris Smoot

Owners:

Smoot Construction, LLC

APPLICATION for REZONE - Application of Chris Smoot, Applicant, and Smoot
Construction LLC, Owner, requesting to rezone, with possible proffers, an approximate
2.419 acres of property from A-1, Agricultural, to B-2, General Business. The property is
located at the corner of Virgil H Goode Highway and Bonbrook Mill Road in the Boone
Election District of Franklin County and further identified by real estate records as Tax
Map/Parcel # 0440015801. This property is located in the Mixed-Use Commercial future
land use category adopted as part of the 220-North Corridor Study This property has a
future land use designation of Mixed-Use Industrial (Case # REZO-08-22-17413).
RECOMMENDATION:
Staff recommends that the Planning Commission recommend approval of the proposed rezone
from A-1, Agriculture District to B-2, General Business District, with the suggested proffer.
1. The property shall be developed in substantial conformance to the concept plan submitted
by applicant, prepared by applicant dated August 11, 2022.

Franklin County Planning Commission
OVERVIEW:
The vacant property is located at the corner of Route 220 (Virgil Goode Highway) and Route 635
(Bonbrook Mill Road). The parcel is 2.42 acres and zoned A-1 Agricultural. Smoot
Construction, LLC purchased the property in March of 2018. The property was purchased to
construct the company’s office with storage options for the business. The request is to rezone A1, Agricultural to B-2, General Business for the purpose of constructing a 60’ x 150’ x 20’ metal
building to house the office and storage for Smoot Construction, LLC.
The property has a large flat area for the construction of the building, parking area, drainfield, and
septic tank. The property already has a stormwater pond and an existing commercial entrance off
of Bonbrook Mill Road.
The property is surrounded by B-2, General Business zoning above the site and Mountain Valley
Pipeline runs underground across from the proposed property under Bonbrook Mill Road and on
the side of the property. Across Route 220 from the proposed property is a vacant wooded lot.
The County has a SMART Scale project to be developed at the intersection of this property on
Route 220. The construction will be an unsignalized continuous Green-T. This project will
improve safety at this intersection. The property is located in the Mixed-Use Commercial future
land use category identified in the 220-North Corridor Study adopted by the Board of Supervisors
as part of the County Comprehensive Plan in March of 2016. The future land use designation for
this property is Mixed Use Industrial.
The application was advertised, site posted, and notifications sent to all adjacent property owners.
As of the date of this report, staff has received no inquiries about the rezoning of this property.
Additional comments and concerns may be raised as a result of the public hearings.
SITE STATISTICS:
Location:

The corner of Route 220 and Bonbrook Mill Road, Boone
Election District

Size:

2.42 acres

Existing Land Use:

Vacant

Adjoining Zoning:

A-1, Agricultural, B-2, General Business

Adjoining Land Uses:

Commercial, Vacant

Adj. Future Land Uses:

Mixed Use Industrial

COMPREHENSIVE PLAN:
The future land use map designates the parcel as Mixed-Use Industrial as identified in the 220North Corridor Plan that was adopted by the Board of Supervisor in August of 2016 as part of the
Comprehensive Plan. The property is also located in the Mixed-Use Commercial future land use
category identified in the 220-North Corridor Plan. In addition, the property is located in the
designated growth area of the County. In a designated growth area especially along Route 220 it
is anticipated to develop with all types of commercial and industrial uses with residential uses off
the corridor behind commercial and industrial development. The Mixed-Use Commercial
Category is intended to promote a mixture of commercial, industrial, retail, office, service, and
residential uses in planned developments. With the high visibility of the corridor, this category
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seeks to supply goods and services to local residents and businesses. In this area new
development will have landscaped yards along the corridor and frontage yards to provide buffers
along with sign regulations and access management practices.
Future Land Use Policy Recommendations
This section outlines policy recommendations relevant to this future land use category. These
recommendations pertain to multiple policy documents, including zoning ordinance, land
development ordinance, and the comprehensive plan. Unless otherwise noted, the
recommendations for the Mixed-Use Commercial Future Land Use Category are unchanged from
the 2009 Plan. As of the 2016 update, many of the recommendations herein have been
implemented.
The Future Land Use Map (Figure 12) in this Plan specifies more detailed land use types for the
Mixed-Use Commercial Category. The future land use types will help guide growth along the Rt.
220 North Corridor.
Mixed Use Commercial Zoning Overlay:
The 220-North Corridor Plan called for the establishment of an overlay zoning district, ranging
from Brick Church Road to the northern Rocky Mount town limits, and extending ½ mile as
measured from the centerline of Rt. 220. This overlay zoning district has control for signage,
landscaping, setbacks, vehicular access, and site planning. It was envisioned that the overlay
district would accommodate a mixture of uses to meet the needs of local residents, support the
nearby Regional Enterprise Park, and produce a well-planned, attractive, and heavily landscaped
corridor. This update modifies the previously adopted overlay zoning district to exclude parcels
zoned for the development of a regional business park.
Allowable Uses:
The Mixed-Use Commercial Category was intended to promote a mixture of commercial, retail,
office, service, and residential uses in planned developments. In addition to taking advantage of
the corridor’s high visibility and heavy commuting patterns, this Category also seeks to provide
goods and services to local residents, and to support the nearby Regional Enterprise Park. High
quality hotels, restaurants, business services, regional shopping, and local convenience uses are
desired.
Areas of existing commercial development are generally zoned B-2, General Business District.
The Corridor Plan seeks to redevelop existing commercial sites that do not meet modern zoning
standards for setbacks, signage, landscaping, parking, or site development.
Undeveloped areas zoned A-1, Agricultural District, are encouraged to develop with a mixture of
uses in well-planned commercial developments. Rezoning to PCD, Planned Commercial District,
is strongly encouraged for new development. Areas containing less than five acres (the minimum
required for PCD) may seek rezoning to B-2 only if developed to PCD standards.
Areas within 250 feet of the Blackwater River should be preserved and protected as open space.
Such areas should be identified as open space on any concept plan brought forward through the
rezoning process.

REZO-09-22-17413

3

September 28, 2022

Franklin County Planning Commission
Landscape Yards:
The 220-North Corridor Plan seeks to push commercial development off of Rt. 220, and to
provide adequate buffers along secondary and frontage roads. This is meant to promote traffic
safety, avoid visual clutter, and accommodate future expansion of Rt. 220 and any associated
secondary (approach) roads. The Corridor Plan calls for the establishment of a landscape yard
along all public rights-of-way. Landscape yard requirements in the Mixed-Use Commercial
Overlay Zoning District are based on the following:
•
•
•
•

A 50-foot landscape yard required adjacent to Rt. 220; a 25-foot landscape yard required
adjacent to all other public roads.
No buildings, parking lots, or other physical improvements located in the required
landscape yard.
Landscape yards allow for the placement of signs, and perpendicular driveway access
conforming to VDOT standards.
Outdoor storage and display prohibited within the required landscape yard.

Landscaping:
Landscaping standards were incorporated in the Mixed-Use Commercial District. Landscaping
serves to screen parking areas, provide shade to reduce “heat island” effect from large impervious
areas, and to promote a pleasant and attractive appearance for the corridor. Landscape standards
in the Mixed-Use Commercial District were based on the following:
•

•

•
•

Perimeter landscaping for parking lots require trees to be planted at a ratio of one tree per
50 linear feet; shrubs, measuring three feet in height at maturity and required to be
planted between trees to screen vehicle bumpers and headlights.
Internal landscaping for parking lots should require one landscaped tree island for every
10 parking spaces, with at least one large deciduous tree required for each landscape
island.
The required landscape yard shall be commensurate with the required buffer, measuring
50 feet from the edge of right-of-way.
The required landscape yard planted with a combination of large deciduous trees,
medium ornamental trees, and shrubs to screen bumpers and headlights in parking areas.

Signs:
In order to promote an attractive appearance and avoid visual clutter, the Mixed-Use Commercial
Overlay Zoning District was established with overlay zoning standards related to signage based
on the following:
•
•
•

Freestanding signs limited to 30 feet in height.
Off-premises or billboard signs prohibited.
Sign design reviewed through the rezoning process. A signage plan should be required in
conjunction with the required concept plan, demonstrating an attractive sign theme that is
cohesive with the development.
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The County should also coordinate with VDOT and local businesses to establish an attractive
public wayfinding sign program within the Rt. 220 right-of-way, similar to interstate signage
programs for food, gas, lodging and points of interest.
Access Management:
The Mixed-Use Commercial District seeks to implement best practices for access management in
order to improve traffic safety and provide efficient access to businesses and secondary roads.
Access management standards are required on Route 220 as per the VDOT Access Management
Standards in Appendix F of the VDOT Road Design Manual [1]. According to the VDOT
regulations, access management exceptions may be obtained from the District Transportation and
Land Use Director along with the Area Land Use Engineers.
The 220 North Corridor in Franklin County is a vital through corridor that is central to the
county’s long term economic development potential. Maintaining functional travel times on the
corridor is important from the standpoint of both commuters in the county and to freight traffic
for County businesses. Therefore, it is strongly urged that waivers or exceptions that could
potentially impair corridor throughput and travel times, as well as corridor safety, be discouraged
in this portion of Route 220. In particular, the county should ensure that there is communication
with the District Transportation and Land Use Director and Area Land Use Engineers from
VDOT and that they notify county staff of any requests for exceptions to the Access Management
regulations as soon as possible after they are submitted. The county staff may choose to forward
any such exception requests to the County Board of Supervisors for official communication of the
county’s position on requested exceptions to the VDOT District office.
The Mixed-Use Commercial District is based on the following standards:
•
•

Develop a network of secondary streets parallel and perpendicular to Rt. 220. These
streets should form a block / grid pattern off of Rt. 220.
Establish a minimum corner clearance of 400 feet between driveways and intersecting
streets.
Establish spacing of at least 300 feet between commercial driveway entrances.
Limit properties with less than 500 feet of frontage to only one access point.
Require interconnectivity between parking lots on adjoining properties.

•
•
•
•
ZONING ORDINANCE:
Section 25-730. Statement of purpose and intent
The board of supervisors finds that a portion of the police power of the Commonwealth of
Virginia has been delegated to each county to be exercised reasonably in determining the manner
of its development. The Virginia Legislature has left much discretion to the county in making
such determinations, relying on the local governing body's knowledge of local conditions and the
needs of its individual communities. Public necessity, health, safety, convenience, general
welfare, good zoning practice, and the aesthetic values and priorities of the local citizenry provide
guiding factors for the board of supervisors in its quest to exercise its legislative mandate in
formulating a reasonable policy of county planning for the general good and welfare.
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Section 25-733. Proffers of conditions
Prior to any public hearing before the board of supervisors, any applicant for rezoning may
voluntarily proffer, in writing, reasonable conditions to be applied to such rezoning as part
thereof. Such conditions shall comply with the provision of section 15.2-2297 of the code of
Virginia; provided, that the proffering thereof by the applicant shall be deemed prima facie
evidence of such compliance.
ANALYSIS:
In accordance with Section 25-730 of the Zoning Ordinance, the proposed rezone is evaluated to
determine if it be a substantial detriment to adjacent properties, whether the character of the
zoning district will be changed thereby, and that such rezoning will be in harmony with the
purpose and intent of the County Code, the uses permitted by right in the zoning district, and with
the public health, safety, and general welfare to the community.
The proposed rezone, from A-1, Agricultural to B-2, General Business would not be a substantial
detriment to adjacent properties because the business aspect is more in line with the surrounding
zoning and uses along the Route 220 corridor. Rezoning the property to B-2, General Business to
construct an office building with storage would be in harmony with the purpose and intent of the
County Code for this corridor.
The business would be enhancing the designated growth area by allowing a business to operate at
this location. An agricultural use would probably not be suited for this lot due to the size and the
location to Route 220.
DEVELOPMENT REVIEW TEAM (DRT) COMMENTS:
AEP: Neil Holthouser had no comments for this rezoning.
VDOT: Lisa Lewis stated that an engineered site plan will be needed for the proposed office
facility and include the following items:
• A traffic narrative to include a left/right turn lane analysis.
• Sight distance would need to be provided on the site plan.
• Land Use Permit for a commercial entrance (or low volume commercial entrance) would
ultimately need to be obtained.
VDH: Lurena Huffman stated that the office/storage building would need water and sewer.
WVWA: Aaron Shearer has not submitted comments at this time of the staff report.
STORMWATER / E&S: Ronnie Wilson had no comments or concerns. Erosion and sediment
control and stormwater plan will be required subject to regulations.
BUILDING: John Broughton had no comments or concerns. Building permits will be required
for the office/storage building.
FIRE & EMS: Andy Pendleton had no concerns and comments.
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SUGGESTED MOTIONS:
The following suggested motions are sample motions that may be used. They include language
found in Section 15.2-2283, Purpose of zoning ordinances of the Code of Virginia of 1950, as
amended.
(APPROVE) I find that the proposed rezone will not be of substantial detriment to
adjacent property, that the character of the surrounding area will not be changed thereby,
and that such rezoning will be in harmony with the purpose and intent of the County
Code, the uses permitted by right in the zoning district, and with the public health, safety,
and general welfare to the community. Therefore, I move to recommend approval of the
request to rezone the approximate 2.42-acre property from A-1, Agricultural to B-2,
General Business with one (1) proffer.
OR
(DENY) I find that the proposed rezone will be of substantial detriment to adjacent
property, that the character of the zoning district will be changed thereby, and that such
rezone will not be in harmony with the purpose and intent of the County Code, the uses
permitted by right in the zoning district, and with the public health, safety, and general
welfare to the community. Therefore, I move to recommend denying the request.
OR
(DELAY ACTION) I find that the required information for the submitted petition is
incomplete. Therefore, I move to delay action until all necessary materials are submitted to
the Planning Commission.
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STAFF REPORT
Case # SPEC-09-22-17434

To:
From:
Date:
Tax #s:
District:
Applicant:
Owners:

Franklin County Planning Commission
Lisa Cooper, Planning Director
September 28, 2022
0260006813
Blackwater Election District
Donn Bergman and Marjorie Bergman
Donn Bergman and Marjorie Bergman

APPLICATION for SPECIAL USE PERMIT – Application of Donn & Marjorie
Bergman, Applicants and Owners, requesting a special use permit, with possible
conditions, on an approximate 5.33 acres of property zoned A-1, Agricultural. The
property is located at the corner of Longview Lane and Longview Circle in the Blackwater
Election District of Franklin County and further identified by real estate records as Tax
Map/Parcel # 0260006813. The purpose of this special use permit request is to allow for
the short-term tourist rental of a dwelling. This property has a future land use designation
of Agriculture, Forestry/Rural Residential (SPEC-09-22-17434).
RECOMMENDATION:
Staff recommends that the Planning Commission recommend approval of the special use
permit with the following four (4) conditions:
1. This special use permit authorizing the short-term rental dwelling on Tax
Parcel # 0260006813 shall only apply to the existing dwelling on the property.
No additional dwellings on the property shall be used for a short-term rental
unless this permit is revised by the Board of Supervisors after review and
recommendation of the Planning Commission.
2. The owner shall always comply with the supplementary regulations for shortterm rentals found in Section 25-138 and Section 5.5-72 of the Franklin County
Code.
3. The owner shall provide proof of liability insurance covering injury to a guest
on the property of no less than $1,000,000.
4. The owner shall register the short-term rental use and shall have the property
inspected for compliance with County Code. No short-term rental of the
property shall be authorized until these inspections take place, and the property
is found to be compliant with the applicable county codes.

Franklin County Planning Commission
OVERVIEW:
The applicant is requesting a special use permit to allow for the short-term tourist rental of a
dwelling. The proposed use is located on a 5.33 acre of land that was subdivided from the main
house in July of 2022. The property is zoned A-1, Agricultural, and located next to 236
Longview Road, a private road, in the Blackwater Election District. Longview Road is a private paved road that basically ends at the Bergman’s driveway. There is no road maintenance
agreement and/or homeowners association. The neighbors the Bergmans have spoken with do
not have a problem with the cabin being rented for short-term rentals.
The County’s third-party vendor notified the county of the short-term rental being operated at 236
Longview Lane. The Bergman’s were sent a notice on January 6, 2022, about operating a shortterm rental without a special use permit. In August 2022, a notice of violation was sent out;
however, the Bergman’s were in the process of getting the property subdivided to possibly allow
them to use the dwelling as a short-term rental after applying for a special use permit. The
application for the special use permit was submitted by the September deadline for the application
to be heard by the Planning Commission in October and the Board of Supervisors in November.
As stated above, the original 10.6 acres parcel was subdivided into two (2) parcels to
accommodate and comply with regulations of the zoning and subdivision ordinances. The
proposed dwelling (cabin) to be used as the short-term rental is 36’ x 15’ with one bedroom, one
bath, kitchen, and living area and a covered porched attached to the end of the dwelling. A
sewage disposal system operation permit was obtained from the Virginia Department of Health
on April 30, 2021, for a 150 gallons/day/1 bedroom/2 persons maximum dwelling. The
certificate of completion was issued by the building department of May 12, 2021. The conceptual
plan for the application shows the location of the cabin, septic tank, drainfield, and the
surrounding buffer of trees.
Nearby parcels consist of other single-family residences, on large lots and all zoned A-1,
Agricultural.
The application was advertised, site posted, and notifications sent to all adjacent property owners.
The Development Review Team (DRT) has reviewed the application and emailed comments to
staff. As of the date of this report, staff has received no inquiries about the petition. Additional
comments and concerns may be raised as a result of the public hearings.
SITE STATISTICS:
Location:

Next to 236 Longview Lane, Boones Mill

Size:

5.33 acres

Existing Land Use:

Residential, Agricultural

Adjoining Zoning:

A-1, Agricultural

Adjoining Land Uses:

Residential, Agricultural,

Adj. Future Land Uses:

Agricultural/Forestry/Rural Residential
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COMPREHENSIVE PLAN:
The future land use map designates the property located on Longview Lane as agriculture,
forestry/rural residential according to the 2007 Franklin County Comprehensive Plan adopted by
the Board of Supervisors in May of 2007. The property owner is requesting a special use permit
for short-term rental for a dwelling located on approximately 5.33 acres of land. The singlefamily dwelling (cabin) has matured trees surrounding the cabin and the topography of the land
behind the cabin is steep. The Bergmans resides at 236 Longview Lane, which is the parcel next
door to the proposed short-term rental. The cabin cannot be seen by adjacent properties due to
the wooded area surrounding the cabin. The Bergmans home is the closest neighbor to the cabin.
The comprehensive plan states as an objective to promote and expand the tourism industry within
Franklin County with a strategy to encourage development of infrastructure that supports tourism
such as lodging, restaurants, etc. The property is secluded from the view of neighbors. Due to
the fact the distances between the existing homes to the cabin, the size of the property, and the
Bergmans living next door to the cabin proposed to be used for short-term rentals this short-term
rental would not be substantial detriment to adjacent properties and the character of the zoning
district would not be changed. Agriculture and rural residential areas of the county, such as this
property, are usually not developed with homes being close together. The comprehensive plan
would support the special use permit for this property to be used as a short-term rental dwelling
unit with conditions staff is recommending.
Farmland
Farmland constitutes the rural nature of the County. The agricultural industry in Franklin County
is experiencing a transitional period. Dairy farms are consolidating and the tobacco industry is in
decline. However, a segment of the community remains dedicated to the agricultural way of life
and it is desirable to protect a certain amount of agricultural land.
At present, low density residential development occurs by right in agriculturally zoned areas.
These developments have inadequate buffers, agricultural and forestal operations are potentially
incompatible with new residential land use.
Policies for Farmland
1.
2.

3.

4.
5.

Design residential development to add open space between residential and agricultural
uses so that each is adequately buffered from the other.
Farmland Preservation: Provide incentives to discourage the conversion of active
agricultural land to other uses through continued use value assessment and taxation.
Investigate the use of State of Virginia purchase of development rights, transfer
development rights, and other measures for farmland preservation.
Agribusiness: Support and encourage both temporary and ongoing agribusiness activities
on farms that contribute to their continuing economic operation. Ensure flexible siting
standards to permit the location and continuation of agribusiness that support or are a part
of the agricultural and forestal economy.
Conservation of Farmland: Where development occurs in identified agricultural
conservation areas, use flexibility in regulations to permit new development to locate on
sites that minimize interference with agricultural operations.
Soil and Water Conservation: Encourage agricultural policies to protect and preserve soil
and water quality.
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6.
7.
8.

Watershed Conservation: Encourage the combination of agricultural-oriented technical
and financial assistance programs with watershed management programs to identify and
prioritize problems areas and to improve conservation measures.
Nutrient Management Plans: Promote Best Management Practice (BMP) for agriculture
to minimize nutrient run-off in Franklin County.
The burden of providing buffers between the uses should be on the new residential
development. Such buffers protect agricultural operations from nuisance complaints.

Forestland
Forestlands in the County are fundamental and vital part of the County’s character, and are a
productive use of large tracts of rugged terrain. Forestland provides numerous recreational
activities and plays an important role in tourism. Not only are forestlands important for economic
perspective, but a wildlife habitat. Forestry should remain an important land use for the future,
and County policies should seek to protect and preserve forest interests.
Policies for Forestland
1.
2.
3.

Forestry Preservation: Investigate land use policies that will ensure contiguous tracts of
forestland are preserved to ensure forest for economic, tourism, recreation activities, and
wildlife habitation.
Forestry activities should be conducted in accordance with Forestry Best Management
Practices (BMP) to prevent adverse impacts such as erosion and siltation on watersheds.
Forestal Operations: Ensure flexible but effective siting standards for forest operations,
including but not limited to saw mills, lumber concentration yards, and trucking
operations.

Rural Residential
Rural Residential – The rural areas of Franklin County outside of the built-up settlements will be
a mix of agricultural and forestal uses interspersed with residential uses. Rural residential lots
will support farm homes and individual single-family dwellings. Water and sewer typically will
be provided by on-site well and septic systems. In general, development should be on side roads
in order to preserve the open character and safety of County roads by reducing the number of
public access points. Developers or residents in these areas should not expect public facilities or
utilities to be constructed for their benefit.
Manufactured housing constitutes large part of available affordable housing stock. Manufactured
housing parks should be well designed, with interior service roads and coordinated access points
onto state roads.
Policies for Rural Residential
1.
2.
3.

Encourage private roads in rural residential development to meet state standards.
Proposed subdivisions should be served by internal streets that connect to existing rural
roads to avoid strip development and to minimize individual driveway access along
existing collector highways.
All building lots fronting on state maintained roads in rural areas should be laid out to
minimize the stacking of access points.
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4.
5.
6.
7.
8.

Roads that are not built to state standards and that are not eligible for inclusion in the
state highway system should have mandatory provisions for the establishment of
associations that provide for maintenance by lot owners.
Cluster development in new subdivisions should be encouraged to preserve land area to
be devoted to open space, active recreation, preservation of environmentally sensitive
areas, or agriculture.
Streets within subdivisions shall be designed to provide interconnections to adjacent
vacant land for future subdivision access and circulation.
Building setbacks on primary and secondary roadways should be increased and natural
vegetation along the roadways should be retained/established as a means of preserving
the rural roadscape.
Existing subdivision and zoning ordinances shall be reviewed and the current policy for
by right subdivisions in A1 zones which allows 35,000 square foot lots needs to be
reconsidered.

ZONING ORDINANCE:
Special uses for the A-1 district are set forth in Sec. 25-179. The requested use is referenced as
“Short-term tourist rental of a dwelling”.
Sec. 25-142 of the Zoning Ordinance sets forth the County’s guidelines on allowing short-term
rentals of two-family dwelling and duplexes: “No two-family or duplex dwelling shall be used for
short-term rental for vacationing, tourist, or other rental use by tenants for periods of thirty (30)
days or less, unless such short-term rental use is explicitly listed in the list of permitted uses or
uses permitted by special use permit for the district in question.”
Sec. 25-638 of the Zoning Ordinance sets forth the County’s authority to issue special use permits
for certain uses. In order to issue a special use permit, the Board of Supervisors must find that
such use will not be a substantial detriment to adjacent properties, that the character of the zoning
district will not be changed thereby, and that such use will be in harmony with the uses permitted
by-right in the zoning district, and with the public health, safety, and general welfare to the
community.
Sec. 25-640 of the Zoning Ordinance sets forth the County’s authority to impose conditions for
the issuance of special use permits. The ordinance states that the Board of Supervisors “may
impose upon any such permit such conditions relating to the use for which such permit is granted
as it may deem necessary in the public interest…” Conditions associated with a special use
permit must be related to the particular land use which required the permit and must be related to
some impact generated by or associated with such land use.
Sec. 25-641 of the Zoning Ordinance states that a special use permit shall expire eighteen (18)
months from the date of issuance if “no commencement of use, structure or activity has taken
place.” The ordinance states that “commencement” shall consist of “extensive obligations or
substantial expenditures in relation to the project,” including engineering, architectural design,
land clearing, and/or construction.
Section 25-138 and Section 5.5-72 of the Zoning Ordinance outlines requirements for operation
of short-term rentals in Franklin County as follows:
Sec. 25-138.
Short-Term Rentals
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The following general regulations apply to all short-term tourist rental of residential dwellings:
(a) The use of the dwelling unit for short-term rentals shall be primarily for residential
purposes related to tourism or vacationing.
(b) There shall be no change in the outside appearance of the dwelling or premises, or other
visible evidence of the conduct of such short-term rentals.
(c) There shall be no more than two (2) adults per bedroom occupying the dwelling at any one
time. An adult, for the purpose of this regulation, is any person over the age of three (3). The
number of bedrooms in dwellings relying upon septic tanks and drainfields for sewage disposal
shall be determined by reference to health department permits specifying the number of bedrooms
for which the supporting system was designed. A notice shall be clearly posted in the dwelling
indicating approved occupancy of the dwelling.
(d) All vehicles of tenants shall be parked in driveways or parking areas designed and built to
be parking areas. In the case of multifamily dwellings, all vehicles must be parked in spaces
specifically reserved for the dwelling unit being rented.
(e) All boats of tenants shall be parked on the lot on which the dwelling is located. In the case
of multifamily dwellings boats must be parked in areas specifically reserved for the dwelling unit
being rented.
(f) Noise generated off the lot or off the premises shall be in no greater volume or pitch than
normally expected in a residential neighborhood.
(g) A type 2A-10BC fire extinguisher shall be mounted on the wall in common area or kitchen
on each floor in the dwelling. Smoke detectors must be installed and functioning properly in every
living area and bedroom within the dwelling. Each bedroom shall comply with building code
requirements for egress. An evacuation plan shall be provided in the home and clearly visible to
renters.
(h) The owner of a dwelling used for short term rental shall give the county written consent to
inspect any dwelling used for short-term rental to ascertain compliance with all the above
performance standards. An annual inspection shall be performed by the County.
Sec. 5.5-72. Short-Term Rentals
The following general regulations apply to all short-term tourist rental of residential dwellings:
(a)The use of the dwelling unit for short-term rentals shall be primarily for residential purposes
related to tourism or vacationing.
(b)There shall be no change in the outside appearance of the dwelling or premises, or other
visible evidence of the conduct of such short-term rentals.
(c)There shall be no more than two (2) adults per bedroom occupying the dwelling at any one
time. An adult, for the purpose of this regulation, is any person over the age of three (3). The
number of bedrooms in dwellings relying upon septic tanks and drainfields for sewage disposal
shall be determined by reference to health department permits specifying the number of bedrooms
for which the supporting system was designed. A notice shall be clearly posted in the dwelling
indicating approved occupancy of the dwelling.
(d)All vehicles of tenants shall be parked in driveways or parking areas designed and built to be
parking areas. In the case of multifamily dwellings, all vehicles must be parked in spaces
specifically reserved for the dwelling unit being rented.
(e)All boats of tenants shall be parked on the lot on which the dwelling is located. In the case of
multifamily dwellings boats must be parked in areas specifically reserved for the dwelling unit
being rented.
(f)Noise generated off the lot or off the premises shall be in no greater volume or pitch than
normally expected in a residential neighborhood.
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(g)A type 2A-10BC fire extinguisher shall be mounted on the wall in common area or kitchen on
each floor in the dwelling. Smoke detectors must be installed and functioning properly in every
living area and bedroom within the dwelling. Each bedroom shall comply with building code
requirements for egress. An evacuation plan shall be provided in the home and clearly visible to
renters.
(h)The owner of a dwelling used for short term rental shall give the county written consent to
inspect any dwelling used for short-term rental to ascertain compliance with all the above
performance standards. An annual inspection shall be performed by the County.
ANALYSIS:
In accordance with Section 25-638, the proposed special use permit is evaluated to determine if it
will be a substantial detriment to adjacent properties, change the character of the zoning district,
and be in harmony with the uses permitted by-right in the zoning district, and the public health,
safety, and general welfare to the community.
Franklin County, in being a prime vacation destination, the proposed use would expand
temporary lodging options, where guests can visit and enjoy all amenities Franklin County has to
offer. This property offers a scenic view that is secluded and quiet to relax. The property
owners’ home is next door to the proposed short-term rental. They will not allow events of any
type, parties, or loud music. This property is in close proximity to the Town of Boones Mill,
Town of Rocky Mount, and the Roanoke Valley. In addition to extra lodging, short-term rentals
will continue to drive tourism and add economic value to the County.
If approved, the short-term rental can only be rented to two (2) adults. The septic tank and
drainfield are already installed for a one-bedroom structure and a certificate of completion has
been issued by the building department. The proposed cabin is secluded from other residences in
the community by an existing wooded area and an embankment that the cabin is nestled up
against. The lots in the community are large and existing dwellings are a distance away from the
cabin. The owners have a vested interest of who they rent to due to their home and property
being right next door.
Approval of the proposed use does not constitute an overall approval that the applicant/owner are
allowed to proceed without further action; it simply allows the applicant to use the dwelling as a
short-term rental once all required conditions of the special use permit have been met.
The applicant is required to conform to all criteria listed under Section 25-138 and Section 5.5-72
as well the conditions recommended by staff and the Planning Commission. Given the nature and
details of the request, staff concludes that the proposed use will not be a substantial detriment to
adjacent properties, change the character of the zoning district, and will be in harmony with the
purpose and intent of this chapter, and with the uses permitted by-right in the A-1 zoning district.
DEVELOPMENT REVIEW TEAM (DRT) COMMENTS:
AEP: Neil Holthouser had no comments or concerns.
VDOT: Due to the nature of the application, Lisa Lewis had no comments or concerns.
VDH: Lurena Huffman provided the following comment:
A Sewage Disposal System Operation Permit was issued April 30, 2021, for a daily flow of 150
gallons/day; one bedroom; 2 persons maximum.
SPEC-09-22-17434
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WVWA: Due to no WVWA utilities in the immediate area, Aaron Shearer had no comments or
concerns.
STORMWATER / E&S: Ronnie Wilson provided the following comments:
“The cabin and site have already met all the requirements for erosion and sediment control and
stormwater.”
BUILDING: John Broughton provided the following comments:
“The property was issued a Certificate of Completion on May 12, 2021.”
FIRE & EMS: Andy Pendleton had no comments or concerns.
SUGGESTED MOTIONS:
The following suggested motions are sample motions that may be used. They include language found in
Section 15.2-2283, Purpose of zoning ordinances of the Code of Virginia of 1950, as amended.
(APPROVE) I find that the use will not be of substantial detriment to adjacent properties, that the
character of the zoning district will not be changed thereby, and that such use will be in harmony with the
uses permitted by-right in the zoning district, and with the public health, safety, and general welfare to the
community. Therefore, I move to recommend approval of the applicant’s request for a special use permit to
allow for the short-term tourist rental of a dwelling with the four (4) conditions recommended in the staff
report.
OR
(DENY) I find that such use will be of substantial detriment to adjacent properties, that the character of
the zoning district will be changed thereby, and that such use will not be in harmony with the purpose and
intent of the uses permitted by right in the zoning district, and with the public health, safety, and general
welfare to the community. Therefore, I move to recommend denial of applicant’s request.
OR
(DELAY ACTION) I find that the required information for the submitted petition is incomplete.
Therefore, I move to delay action until all necessary materials are submitted to the Planning Commission.
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Department of Planning
& Community Development
DATE: September 29, 2022
TO: PLANNING COMMISSION MEMEBER
FROM: MEGAN FENNER, CLERK
RE: BEDFORD SHORT TERM RENTAL ORDINANCE
The following documents are related to Bedford’s short-term rental ordinance.
The first is an article with information regarding Bedford’s work to update their ordinance. Following the
article is the current Bedford ordinance on short-term rentals. I reached out to Planning Director Jordan
Mitchell who was able to email me their proposed changes, which is also included.
If you have any questions, please let me know.

1255 Franklin Street, Suite 103, Rocky Mount, Virginia 24151

Bedford County discusses possible changes to
short-term rental property rules
•

Shannon Kelly

Sep 16, 2022

Lynchburg News & Advance

BEDFORD — Some changes may be coming for Bedford County short-term rental
properties, a designation which includes Airbnb properties.
The Bedford County Board of Supervisors on Monday discussed proposed tweaks to the
zoning ordinance regulating short-term rental properties.
Houses used for these purposes have grown in popularity and number in the county
over recent years, according to Jordan Mitchell, director of community development for
Bedford County. They are especially popular around Smith Mountain Lake and in the
Forest area. More rural locations are seeing an increase in short-term rental properties,
offering a more remote getaway option.
The changes are a response to what county staff felt to be an inadequate ordinance and
are designed enable better, more efficient enforcement of short-term rental regulations,
particularly regarding the number of occupants on a property.
In the current ordinance, no limit is placed on how many people can be on a short-term
rental property during the day. The limit becomes enforceable at nightfall, defined as 11
p.m. The majority of complaints from neighbors living near short-term rentals relate to
noise and crowding, according to Mitchell. The ability to enforce the ordinance during
the day is meant to make things easier come nightfall.
Another ordinance revision proposed is no longer having septic system inspections, and
requiring septic system pump-outs every three years instead of every five years.

Board Chair and District 4 Supervisor John Sharp said the biggest issue he has seen
with these properties is septic systems failing. Because of this, he supported reducing
the septic system pump-out requirement.
Short-term rental permits would expire after five years, according to another proposed
revision.
A public hearing will be held for resident input at a future date before officially adopting
any revisions.
Applications for short-term rental permits have boomed since the pandemic began,
Mitchell said.
“We do spend a lot of time on short-term rentals,” Mitchell said of the county’s planning
department.
The commissioner of the revenue likewise assigns some staff to work on short-term
rental permit applications, added Robert Hiss, Bedford County administrator.
“It’s a bigger administrative burden than what it may appear,” Hiss said.
District 5 Supervisor Tommy Scott wondered if one day these regulations become so
stringent they could reach the point where they infringe on peoples’ rights to use their
property. As an example, he recalled a time where neighbors complained about a fire pit
at a short-term rental.
“People need to be able to use their property,” Scott said.
District 2 Supervisor Edgar Tuck acknowledged this, but said at some point a short-term
rental property owner might infringe on their neighbors’ freedom to enjoy and use their
property by having too much noise or crowding close by. Of all the calls he receives from
his district constituents, Tuck said the top one or two reasons he receives such calls
during the summer is related to short-term rental complaints. He said the ordinance
might not be perfect, but the changes are a start.

Mitchell, echoing Tuck, said he felt the revisions proposed were a “step in the right
direction” toward finding balance in both allowing and appropriately regulating shortterm rentals.

in this section, an "inoperable motor vehicle" means any motor vehicle which is not in operating
condition; or which a period of sixty (60) days or longer has been partially or totally disassembled by
the removal of tires and wheels, the engine, or other essential parts required for operation of the
vehicle; or on which there are displayed neither valid license plates nor a valid inspection decal.
However, the provisions of this section shall not apply to a licensed business which on June 26,
1970, is regularly engaged in business as an automobile dealer, salvage dealer, or scrap processor.
(b) It is further provided that:
(1) The owners of property within zones R-1, R-2, R-3, PRD, AP, AR, AV, and in the CO district
shall at such time or times as the locality prescribes, remove there from any such inoperable
motor vehicles, trailers or semitrailers that are not kept within a fully enclosed building or
structure or otherwise shielded or screened from view;
(2) Such locality through its own agents or employees, removes any such motor vehicles, trailers or
semitrailers, whenever the owner of the premises, after reasonable notice, has failed to do so;
(3) In the event such locality, through its own agents or employees, removes any such motor
vehicles, trailers or semitrailers, after having given such reasonable notice, such locality may
dispose of such motor vehicles, trailers or semitrailers after giving additional notice to the owner
of the vehicle;
(4) The cost of any such removal and disposal shall be collected by the locality as taxes are
collected; and
(5) Every cost authorized by this section with which the owner of the premises has been assessed
shall constitute a lien against the property from which the vehicle was removed, the lien to
continue until actual payment of such costs has been made to the locality.
(Ord. of 9-8-2003)
Sec. 30-100-16. Job site waste/debris containers.
All job sites shall be required to provide waste/debris containers for both human waste and
construction debris.
Sec. 30-100-17. Public facility lots.
Lots for public safety services, public solid waste management facilities, and similar types of public
facility lots owned or operated by or on behalf of Bedford County may be created in compliance with the
terms of this ordinance and the Bedford County Subdivision Ordinance, notwithstanding the frontage,
width, area, and other design standards for lots found in article III of this ordinance. Any such lot
proposed for platting, shall be clearly designated on a subdivision plat reviewed and approved by Bedford
County. This plat shall contain notations and covenants that clearly restrict the use of the lot for the
above-cited purposes.
Sec. 30-100-18. Short-term rentals.
The following regulations shall apply to all short-term rentals on parcels for any period less than thirty (30)
days of residential dwelling units in the AP, AR, AV, R-1, R-2, C1, C2, PCD, and PRD zoning districts:
(1) The owner of a dwelling unit to be used for short-term rental shall apply for a zoning permit to
be approved and issued in conformance with this section - prior to utilizing the dwelling unit for
short-term rental.
(2) For dwelling units served by a privately operated sewage disposal system within five hundred
feet (500’) of the seven-hundred and ninety-five foot (795’) elevation contour of Smith Mountain
Lake, all applicants for new permits shall provide a copy of the approved health department
sewage disposal system permit serving the dwelling and evidence of the septic tank being
pumped out or inspected within five (5) years shall be submitted with the zoning permit
application.
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Upon the effective date of this ordinance, staff will notify affected property owners or their
agents requesting proof that the septic system has been pumped out or inspected within five
years from the said effective date, and every five years thereafter. Bedford County may revoke
a permit for repeated noncompliance with the performance standards. A copy of the permit shall
be supplied to the rental agency and rental agent. The property owner and rental agent shall be
required to present this permit when requested. The property owner and rental agent shall,
upon demand, be responsible to assure compliance with all requirements of this section.
The maximum number of occupants in the dwelling unit for overnight accommodation shall be
calculated as two (2) adults per bedroom. An adult, for the purpose of this regulation, is any
person over the age of two (2). The number of bedrooms shall be determined by reference to
health department permits specifying the number of bedrooms or the certificate of occupancy
issued by the Bedford County Department of Building Inspections.
(3) There shall be no change in the outside appearance of the dwelling unit or premises, or other
visible evidence of the conduct of such short-term rentals. Signage is limited to one (1) nonilluminated sign, and signage is limited to a maximum of two (2) square feet in area, shall be
permitted per dwelling in the R-1 and R-2 districts; and sixteen (16) square feet in area in the
AP, AR, and AV zoning districts. Any sign must conform with the provisions of article V of the
zoning ordinance.
(4) All boats and trailers of tenants shall be parked on the lot on which the dwelling unit is located.
In the case of multifamily dwellings, boats and trailers must be parked in areas specifically
reserved for the dwelling unit being rented. No boats or trailers shall be parked in, along, or on
the sides of roads at any time.
(5) There shall be a working, two-pound minimum, ABC rated, fire extinguisher located in a visible
and readily accessible area (i.e., kitchen or hallway) within each dwelling unit. Working smoke
detectors shall be installed in each bedroom of the dwelling unit as well as one (1) on each floor
(including the basement) outside of any bedrooms.
(6) (a) An owner’s failure to register a short-term rental property (including single and multiple
rooms in a residential structure) with the County will result in a civil penalty of $500 per violation.
(b) Unless and until the subject property is registered, and any penalty imposed under
subsection (a) is paid in full, the subject property may not be offered as a short-term rental.
(c) Upon three or more violations of any applicable state or local laws, ordinances or
regulations as relating to a specific property offered for short-term rental (including, but not
limited to, the requirement to register any such property), the County may prohibit such property
from being registered and offered as a short-term rental.
(7) No person shall be required to register a short-term rental pursuant to this section if such
property is already licensed, permitted, or registered with the County as rental property.

(Ord. of 2-26-01, App. A; Ord. of 7-9-2001; Ord. of 2-11-2002; Ord. of 7-8-2002; Ord. of 12-13-2004;
Ord. No. O-0508-111(R), 5-27-2008; Ord. No. O-0511-57, 5-23-2011; Ord. No. O021014-05, pt. III,
2-10-2014; Ord. No. O021014-05(2), 2-10-2014; Ord. No. O-061316-05, 6-13-2016; Ord. No.
O112717-05, pt. II, 12-11-2017, effective 1-1-2018)
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To:
Subject:
Date:
Attachments:

Jordan Mitchell
Fenner, Megan
RE: Short Term Rental Ordinances
Wednesday, September 28, 2022 12:44:02 PM
image004.png

==== CAUTION: This email is from outside Franklin County Government. Total security is not
guaranteed. Remember to use safe practices when using email and other technologies. ====

See proposed changes/text amendment below:
That Zoning Ordinance Section 30-100-18, Short-term rentals, be amended to 1) require
evidence of a pump-out for all dwellings served by a privately operated sewage disposal
system prior to permit approval; 2) change the maximum number of occupants of a dwelling
from two (2) adults per bedroom to three (3) adults per bedroom with one (1) additional
occupant or guest per 1,000 finished square feet. This change will be for all hours of the day
and not just overnight; 3) require property owner to provide compliance with fire extinguisher
and working smoke detector requirements from ordinance; 4) remove civil penalty for failure
to register a short-term rental permit, 6) set a two (2) year maximum prohibition for a
property to be registered as a short-term rental upon three or more violation of applicable
state or local laws, ordinances, or regulations as relating to a specific property offered for
short-term rental; and 7 ) set an expiration date for all short-term rental permit (3 years) and
provide for transfer of valid permit:
Sec. 30-100-18. Short-term rentals.
The following regulations shall apply to all short-term rentals on parcels for any period less
than thirty (30) days of residential dwelling units in the AP, AR, AV, R-1, R-2, C1, C2, PCD,
and PRD zoning districts:
(1)   The owner of a dwelling unit to be used for short-term rental shall apply for a zoning
permit to be approved and issued in conformance with this section prior to utilizing
the dwelling unit for short-term rental.
(2)   For dwelling units served by a privately operated sewage disposal system, all
applicants for permits shall provide a copy of the approved health department sewage
disposal system permit serving the dwelling and evidence of the sewage disposal
system being pumped out within three (3) years shall be submitted with the zoning
permit application. Sewage disposal systems that are less than three (3) years from
install (per health department records) shall not be required to provide evidence of a
pump out.
The maximum number of occupants and their guests permitted to be on the shortterm rental property shall be calculated as three (3) adults per bedroom with one (1)
additional occupant or guest per 1,000 finished square footage of the dwelling unit

(ex. 1,800 finished square feet would equal one (1) additional occupant or guest). An
adult, for the purpose of this regulation, is any person over the age of two (2). The
number of bedrooms shall be determined by reference to health department permits
specifying the number of bedrooms or the certificate of occupancy issued by the
Bedford County Department of Building Inspections.
(3)   There shall be no change in the outside appearance of the dwelling unit or premises,
or other visible evidence of the conduct of such short-term rentals. Signage is limited
to one (1) non-illuminated sign, and signage is limited to a maximum of two (2)
square feet in area, shall be permitted per dwelling in the R-1 and R-2 districts; and
sixteen (16) square feet in area in the AP, AR, and AV zoning districts. Any sign
must conform with the provisions of article V of the zoning ordinance.
(4)   All boats and trailers of tenants shall be parked on the lot on which the dwelling unit
is located. In the case of multifamily dwellings, boats and trailers must be parked in
areas specifically reserved for the dwelling unit being rented. No boats or trailers
shall be parked in, along, or on the sides of roads at any time.
(5)   There shall be a working, two-pound minimum, ABC rated, fire extinguisher located
in a visible and readily accessible area (i.e., kitchen or hallway) within each dwelling
unit. Working smoke detectors shall be installed in each bedroom of the dwelling
unit as well as one (1) on each floor (including the basement) outside of any
bedrooms. The property owner(s) shall provide compliance with these requirements
prior to the issuance of a permit.
(6)    Upon three or more violations of any applicable state or local laws, ordinances or
regulations as relating to a specific property offered for short-term rental (including,
but not limited to, the requirement to register any such property), the County may
prohibit such property from being registered and offered as a short-term rental for a
period of time determined by the Zoning Administrator but shall not exceed two (2)
years.
Upon three or more violations of any applicable state or local laws, ordinances or
regulations as relating to a specific property offered for short-term rental (including,
but not limited to, the requirement to register any such property), the County may
prohibit such property from being registered and offered as a short-term rental for a
period of time determined by the Zoning Administrator but shall not exceed two (2)
years.
(7)   All short-term rental permits shall expire Three (3) years from the issuance of the
permit. Valid permits may be transferred to a new property owner with permit holder
consent for no additional fee. The expiration date of the transferred permit shall be
the same as when originally issued.
Jordan Mitchell
Director
Bedford County Community Development

122 East Main Street, Suite G-03
Bedford, VA 24523
(540) 586-7616 ext.1393
jmitchell@bedfordcountyva.gov

From: Fenner, Megan <Megan.Fenner@franklincountyva.gov>
Sent: Wednesday, September 28, 2022 12:28 PM
To: Jordan Mitchell <JMitchell@bedfordcountyva.gov>
Subject: RE: Short Term Rental Ordinances

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.
Thank you so much for getting back to me! Do you have a draft of proposed changes, or are you
proposing changes during your meeting?

Megan Fenner
Development Services
1255 Franklin Street, Suite 103
Rocky Mount, VA 24151
Phone: 540-483-3027 (Ext. 2304)

From: Jordan Mitchell <JMitchell@bedfordcountyva.gov>
Sent: Wednesday, September 28, 2022 12:24 PM
To: Fenner, Megan <Megan.Fenner@franklincountyva.gov>
Subject: RE: Short Term Rental Ordinances
==== CAUTION: This email is from outside Franklin County Government. Total security is not
guaranteed. Remember to use safe practices when using email and other technologies. ====

We are having a public hearing to change ours on Oct. 4 because it isn’t working like we want…..
Current regulations are on the last page of Article V of our Zoning Ordinance:
https://www.bedfordcountyva.gov/home/showpublisheddocument/9810/637949516103230000

Jordan Mitchell
Director
Bedford County Community Development
122 East Main Street, Suite G-03
Bedford, VA 24523

(540) 586-7616 ext.1393
jmitchell@bedfordcountyva.gov

From: Fenner, Megan <Megan.Fenner@franklincountyva.gov>
Sent: Monday, September 26, 2022 2:40 PM
To: Jordan Mitchell <JMitchell@bedfordcountyva.gov>
Subject: Short Term Rental Ordinances

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.
Good afternoon!
I work for Franklin County Planning & Development. Our Planning Commission
is rewriting our county ordinance on short-term rentals. I was hoping to get a
copy from your jurisdiction so we can see how our neighboring counties are
handling applications for short-term rentals.
Or if you could point me in the direction of where to find this information, that
would be excellent! I looked on your county website, but I couldn’t find
anything strictly regarding short-term rentals.

Megan Fenner
Development Services
1255 Franklin Street, Suite 103
Rocky Mount, VA 24151
Phone: 540-483-3027 (Ext. 2304)

Department of Planning
& Community Development
DATE: September 29, 2022
TO: PLANNING COMMISSION MEMEBER
FROM: MEGAN FENNER, CLERK
RE: ROANOKE SHORT TERM RENTAL ORDINANCE
The following documents are related to Roanoke’s short-term rental ordinance.
I was only able to locate a short snip-it of information in the Roanoke County Ordinance. I was able to
reach out to Planning Director Philip Thompson, who was able to elaborate a little further. I’ve included
his email as well.
If you have any questions, please let me know.

1255 Franklin Street, Suite 103, Rocky Mount, Virginia 24151

Sec. 30-85-24.55. Short-Term Rental.
(A)

General standards:
1.

(B)

The applicant shall obtain a zoning permit prior to the occupation of a room or dwelling for short-term
rental. The zoning permit application shall include, but not be limited to, the following information:
a.

All relevant parcel information including tax map number, zoning district, address, and
magisterial district.

b.

The applicant's name, address, and personal contact information.

c.

The name, address, and personal contact information of the authorized party responsible for
resolving complaints, if different from the applicant.

2.

The county shall be notified within thirty (30) days of any change in the applicant's address or personal
contact information, or any change in the name, address or personal contact information of the
authorized party responsible for resolving complaints.

3.

A short-term rental zoning permit expires upon any change in ownership of the property.

4.

A short-term rental zoning permit may be revoked by the zoning administrator due to the failure of the
applicant to comply with all applicable regulations set forth in this section or elsewhere in the zoning
ordinance or County Code.

In the R-1 and R-2 zoning district, the following standard shall apply:
1.

A special use permit shall be required on lots less than five (5) acres. Lots that are five (5) acres or
greater in size, a short-term rental shall be considered a use permitted by right.

(Ord. No. 020921-8 , § 1, 2-9-21)
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(Supp. No. 35)
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To:
Subject:
Date:
Attachments:

Philip Thompson
Fenner, Megan
Re: [EXTERNAL] - Short Term Rental Ordinance
Monday, September 26, 2022 2:33:45 PM
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==== CAUTION: This email is from outside Franklin County Government. Total security is not
guaranteed. Remember to use safe practices when using email and other technologies. ====
Megan:
Our short-term rental regulations are in three areas:
1. In our definitions (see below)
Short-term rental: The provision of a room or space that is suitable or intended for occupancy for dwelling,
sleeping, or lodging purposes, for a period of fewer than 30 consecutive days, in exchange for a charge for the
occupancy. This use does not include existing uses defined in this ordinance including bed and breakfast, bed
and breakfast inn, boarding house, country inn, and hotel/motel/motor lodge.
2. In our district regulations:
A short-term rental is a by-right use in our Agricultural Districts (AG-3, AG-1, AR and AV), in two residential
districts (R-1 and R-2) and in two commercial districts (C-1 and C-2), provided they meet the use and design
standards.
3. In our use and design standards (which you included in your email).
We tailored the short-term rental regulations to be consistent with our bed and breakfast regulations. While a
short-term rental is allowed as a by-right use in R-1 and R-2, it is only on lots 5 acres in size or greater. Lots less
than 5 acres in R-1 and R-2, requires a special use permit.
Hope this helps. Let me know if you have any additional questions.
Thanks!

Philip Thompson, AICP
Director of Planning
5204 Bernard Drive
Roanoke, VA 24018
(540) 772-2029

>>> "Fenner, Megan" <Megan.Fenner@franklincountyva.gov> 9/26/2022 1:58 PM >>>

Good afternoon!

I work for Franklin County Planning & Development. Our Planning Commission

is rewriting our county ordinance on short-term rentals. I was hopping to get a
copy from your jurisdiction so we can see how our neighboring counties are
handling applications for short-term rentals.
Or if you could point me in the direction of where to find this information, that
would be excellent! I searched Municode, but I only found a short snipped I
think is just related to permitted uses of zoned areas.

Megan Fenner
Development Services
1255 Franklin Street, Suite 103
Rocky Mount, VA 24151
Phone: 540-483-3027 (Ext. 2304)

WARNING: This message was sent from outside the Roanoke County email system.
DO NOT CLICK any links or downloaded attachments unless you know the content is from a trusted source.

Department of Planning
& Community Development
DATE: September 29, 2022
TO: PLANNING COMMISSION MEMEBER
FROM: MEGAN FENNER, CLERK
RE: MONTGOMERY COUNTY SHORT TERM RENTAL ORDINANCE
The following documents are related to Montgomery County’s short-term rentals.
I didn’t locate a section strictly dedicated to short-term rentals, I was able to find documents outlining
their requirements and listing which zones they are allowed in. While doing research, I discovered
Montgomery County has just amended their zoning ordinances. Part of this amendment, passed in May of
2022, makes short-term rentals, bed and breakfasts, and daytime camping by-right uses in an A-1,
Agricultural District.

1255 Franklin Street, Suite 103, Rocky Mount, Virginia 24151

Short-Term
Rentals
Currently, Montgomery County has two options in the Zoning Ordinance that allow small scale, short-term
rentals/lodging (like those typically reserved through a website like Airbnb or VRBO). Both options are listed
below.
 If you live in the house you plan to offer for short-term rental, you can select the option that works
best for your circumstances.
 If you do not live in the house you are offering for short-term rental, your only choice is Option 2.

Option 1: Bed and Breakfast Homestay:
These are defined as an owner-occupied single-family dwelling, or portion thereof, where short-term lodging
is provided, with or without meals, for compensation, to transient guests only. Meals may be provided to
guests only. Up to five (5) guest rooms may be provided. Outdoor events such as weddings, receptions, and
similar activities may be conducted for compensation subject to the provisions for temporary uses set forth
Section 10-41 (3) of Montgomery County Code.
Bed and Breakfast Homestay is allowed in A1, C1, RR, R1 and R2 Zoning Districts by administrative stafflevel approval and a zoning permit is issued. This review includes coordination with the Building Official.
To obtain approval for a Bed and Breakfast Homestay, please complete the Request for Zoning Review and
return it to the Planning Department one of the following ways: by email to
mcplan@montgomerycountyva.gov or via mail or hand delivery to Planning & GIS Services, 755 Roanoke
Street, Suite 2A, Christiansburg VA 24073.

Option 2: Bed and Breakfast Inn:
This is defined as a single-family dwelling, or portion thereof, where short-term lodging is provided for
compensation to transient guests only. The operator may or may not live on the premises. Meals may be
provided to guests only. Up to fifteen (15) guest rooms may be provided. The establishment is required to
be located on a public road, and have safe access from the public road. Outdoor events such as weddings,
receptions, and similar activities may be conducted for compensation subject to the provisions for temporary
uses set forth Section 10-41 (3) of Montgomery County Code.
Bed and Breakfast Inn is allowed in A1, C1, RR, R1 and R2 with approval of a Special Use Permit (SUP). This
process takes approximately three months and involves two public hearings- one before the Planning
Commission and one before the Board of Supervisors. All adjacent property owners will be notified and the
hearings are advertised. SUP approval is not guaranteed and can only be granted by the Board of
Supervisors.
To begin the Special Use Permit process for a Bed and Breakfast Inn, please contact Planning Department
staff to discuss your proposed project by calling 540-394-2148 or via email to
mcplan@montgomerycountyva.gov. You can review the Special Use Permit Application for more information
on submittal requirements.
Montgomery County Planning & GIS Services | mcplan@montgomerycountyva.gov | 540-394-2148
Montgomery County Government Center, 755 Roanoke Street, Suite 2A, Christiansburg

Montgomery County, Virginia
Short-Term Tourist Rentals

The nature of lodging has changed dramatically in the past few years, with many individuals wishing
to utilize their private residence, or another residence under their ownership, as a short-term rental
for transient guests. Property owners may offer residences for short-term rental by advertising the
rental independently or by utilizing a short-term rental service (i.e. AirBnB, VRBO, etc.). Short-term
rentals present a number of unique challenges that are not seen in traditional lodging types or in
traditional single-family occupancy. For this reason, the Montgomery County Zoning Ordinance
regulates short-term rentals located in the unincorporated portions of the county.
Montgomery County Code defines a Short-Term Tourist Rental as a single-family dwelling, or portion
thereof, located on an individual lot that is rented for compensation to short-term transient guests. The
operator does not live on the same parcel or an adjacent parcel. Short-Term Tourist Rentals are
allowed by-right in the A-1 Agricultural Zoning District and by a Special Use Permit in RR, R1, R2,
R3, and RM-1.
The Zoning Ordinance also has other regulations regarding Short Term Tourist Rentals which must
be observed in operating the establishment:
1. The maximum number of occupants in the dwelling unit shall be determined according to
permit approval received by the Virginia Department of Health.
2. Parking for the short-term tourist rental shall be located in driveways and other designated
approved parking areas. The parking of vehicles is prohibited in or along all rights-of-way and
in yards.
3. Property boundaries, or limitations within the property’s boundaries where transient guests
are allowed, must be clearly marked at all times.
4. There shall be no visible evidence of the conduct of such short-term tourist rentals on the
outside appearance of the property.
5. There shall be no signage identifying the use as a short-term tourist rental.
6. The short-term tourist rental shall meet all requirements for fire safety as outlined in the
Virginia State Fire Prevention Code.
7. A property management plan demonstrating how the short-term tourist rental will be
managed and how the impact on neighboring properties will be minimized shall be submitted
for review and approval as part of the permitting process to the Planning Department. The
plan shall include local points of contact available to respond immediately to complaints, clean
up garbage, manage unruly tenants and utility issues, etc. It shall also be posted in a visible
location in the short-term rental. The contact numbers shall be provided to County staff, public
safety officials and, if applicable, the HOA/POA of the subdivision. The plan must be provided
as part of the rental contract.
8. If the property is located within a subdivision governed by a homeowners'
association/property owners' association, the Planning Department must receive a written
recommendation of approval or disapproval from the HOA/POA to operate the short-term
Revised: August 2022

9.
10.
11.
12.

tourist rental.
The owners of the tourist rental shall provide an emergency evacuation plan for the dwelling
and the neighborhood.
A copy of Section 7, Article 4 of the Montgomery County Code relative to noise must be
provided at the short-term tourist rental.
The short-term tourist rental shall provide a connection to local phone service.
All outdoor burning shall be done in compliance with Section 4, Article 1 of the Montgomery
County Code.

Individuals offering property for short-term rental must also contact the Montgomery County
Commissioner of the Revenue to ensure that all applicable meals and lodging taxes are paid to the County.

To obtain approval for your Short-Term Tourist Rental please complete page 3 of this document and
remit payment of $30.00. Upon approval by staff, a Zoning Permit will be issued.
Montgomery County Planning & GIS Services
755 Roanoke Street Suite 2A, Christiansburg, VA 24073
Telephone: 540-394-2148 Email: mcplan@montgomerycountyva.gov

Revised: August 2022

Montgomery County, Virginia

Short-Term Tourist Rental Application
OWNER INFORMATION
If signing on behalf of a Corporation, Partnership, or LLC, please specify your title, include the name of the entity and provide
documentation clarifying your authority to sign on behalf of the entity.

Property Owner Name: _____________________________________________________________________________
Property Owner Site Address: ________________________________________________________________________
City:_________________________State:________________________Zip: __________________________________
Parcel ID Number: ______________________

Zoning Classification: ____________________________

Mailing Address (if different): _______________________________________________________________________
City:_________________________State:_________________________Zip:__________________________________
Email Address:___________________________________ Phone #: ________________________________________
SHORT-TERM TOURIST RENTAL INFORMATION
Site Address:_____________________________________________________________________________________
City:_________________________State:________________________Zip:__________________________________
Parcel ID Number: ____________________________

Zoning Classification: _____________________

Total Number of Bedrooms: __________ Emergency Contact Phone Number: _______________________________
Water Service: ____ Public _____Private

Sewer Service: ______ Public ______Private*

*Approval by the Virginia Department of Health is required.

I certify that I have read and understand the Short-Term Tourist Rental regulations and the proposed use
complies with current county zoning regulations. I also certify that I have reviewed and agree to the
Supplemental Regulations for Short-Term Tourist Rentals (Section 10-41.6). I understand that violation of
any of these conditions could result in revocation of this approval and possible legal action by Montgomery
County.
12/12/12

Applicant Signature

Date

Submit this form and associated documents for approval to mcplan@montgomerycountyva.gov
Revised: August 2022

Montgomery County, Virginia

Short-Term Tourist Rental
The following documentation must accompany your application for Short Term Tourist Rental:
1. Documentation from the Virginia Department of Health providing evidence that the septic system on site will support
the proposed occupancy of the Short-Term Tourist Rental. Acceptable forms of documentation include a copy of the
approved Operations Permit for the property, a Safe Adequate and Proper Letter, or other written documentation from
VDH.
2. Property management plan detailing how the rental will be managed and how impacts to adjacent properties will be
minimized. The plan must also include a listing of the local points of contact to respond to complaints or maintenance
issues. A copy of this plan must also be posted in a prominent location within the Short-Term Tourist Rental.
3. Written approval from Home Owners Association/Property Owners Association to operate the Short-Term Tourist
Rental (if property is located in a subdivision with HOA/POA).
4. Copy of floorplan of the Short-Term Tourist Rental, showing location of fire extinguishers and emergency evacuation
routes. A copy of the plan must also be posted in a prominent location within the Short-Term Tourist Rental.
5. Documentation of the connection to local phone service (i.e. proof of landline, internet-based phone service, or cellular
service coverage).
All applicants are also required to register the Short-Term Tourist Rental with the Montgomery County Commissioner
of the Revenue, and remit payment of the required lodging taxes to the Commissioner’s Office.
All applicants must also consult the Montgomery County Building Department on applicable regulations regarding the
Virginia State Building Code and other permitting requirements.

Revised: August 2022

Department of Planning
& Community Development
DATE: September 29, 2022
TO: PLANNING COMMISSION MEMEBER
FROM: MEGAN FENNER, CLERK
RE: ALBEMARLE SHORT TERM RENTAL ORDINANCE
Albemarle County, VA refers to their short-term rentals as “homestays.” In this section you’ll find
Albemarle County’s webpage for homestays, followed by their ordinance, and finally their homestay
application.

1255 Franklin Street, Suite 103, Rocky Mount, Virginia 24151
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Homestays
What is a Homestay?
A Homestay is the rental of part or all of a home for less than 30 days at a time, usually through a website like Airbnb, VRBO,
StayCharlottesville, or Charlottesville Guesthouses. Homestays are accessory uses to a residential use, so the home must be a
primary residence for an Albemarle County resident. Additionally, unless your home qualifies for a Whole House Rental, you
must be present on the parcel during the rental.

START A NEW HOMESTAY

-

These steps are for property owners who have not yet rented out a homestay. If you have already rented your homestay
to guests, follow the steps for "Bring My Existing Homestay Into Compliance."
1. Review the homestay regulations below to ensure you may operate a homestay at your home.
If you meet the requirements, you may apply for your Homestay Zoning Clearance.
If you will need a Special Exception to operate your homestay per the regulations table, contact Zoning staff
to discuss your application before you submit. The application fee for a Special Exception is $503 + 4%
Technology Surcharge and is not refundable for denied applications.
If you cannot meet the homestay regulation requirements, you may not operate a homestay.
2. Apply for and be approved for a Homestay Zoning Clearance. This will require:
A completed Homestay Zoning Clearance application form and $169 + $4% Technology Surcharge
application and inspection fee
A passing fire safety and building code inspection
Notice of your application and responsible agent contact information mailed to your neighbors
If you serve food to your guests, you will need approval from the Virginia Department of Health
3. Enroll your Homestay on the Short-Term Rental Registry by emailing the completed form to
homestays@albemarle.org at the same time you apply for a Homestay Zoning Clearance. (no fee for first
enrollment).
4. Apply for a Business License, and pay your Transient Occupancy Taxes and any required sales, food and
beverage, property, or other tax as directed by the Finance department. Visit the Finance Department's
Homestays page for more information.
5. Renew your enrollment on the Short-Term Rental Registry annually by submitting an updated Short-Term
Rental Registry Annual Application form ($27 fee for re-enrollment) and passing a Fire Safety Inspection ($50
fee). Zoning staff will contact you when it is time to renew your enrollment on the Short-Term Rental Registry.

BRING MY EXISTING HOMESTAY INTO COMPLIANCE
These steps are for property owners who have already rented out a homestay. If you have not rented your homestay to
guests, follow the steps for "Start a New Homestay."
1. Apply for a Business License.
2. Pay any unpaid Transient Occupancy Taxes, required sales, food and beverage, or other tax, and interest on the
homestays you have already had, as directed by the Finance department. Visit the Finance Department's
Homestays page for more information.
3. Review the homestay regulations below to ensure you may operate a homestay at your home.
If you meet the requirements, you may apply for your Homestay Zoning Clearance.
If you will need a Special Exception to operate your homestay per the regulations table, contact Zoning staff
to discuss your application before you submit. The application fee for a Special Exception is $508 + 4%
Technology Surcharge and is not refundable for denied applications.
If you cannot meet the homestay regulation requirements, stop renting your homestay, take down your
listings, and contact Finance and Zoning (information below) to alert them that you are closing your
homestay.
4. Apply for and be approved for a Homestay Zoning Clearance. This will require:
A completed Homestay Zoning Clearance application form and $169 + 4% Technology Surcharge
application and inspection fee
A passing fire safety and building code inspection
Notice of your application and responsible agent contact information mailed to your neighbors
If you will be serving food to your guests, you will need approval from the Virginia Department of Health
5. Enroll your Homestay on the Short-Term Rental Registry by emailing the completed form
to homestays@albemarle.org. (no fee for first enrollment).
6. Renew your enrollment on the Short-Term Rental Registry annually by submitting an updated Short-Term
Rental Registry Annual Application form ($27 fee for re-enrollment) and passing a Fire Safety Inspection ($50
fee). Zoning staff will contact you when it is time to renew your enrollment on the Short-Term Rental Registry.

-

HOMESTAY REGULATIONS

-

These regulations apply to all homestays:
Only permitted in single family dwellings. Not permitted in townhomes, duplexes, apartments, or condominium
complexes.
Parking requirements: 1 spot per guest bedroom + 2 spots for the dwelling itself. Parking must be located on the
parcel in a driveway, parking area, or garage, not on the street.
Neighbor notice required to share the contact information of your Responsible Agent (see FAQ below).
Fire and Building Safety Inspection required.
Virginia Department of Health Transient Lodging review required if you will be serving food to your guests.
The following homestay regulations are based on the parcel acreage and the zoning district of your property. Locate
your parcel on our County GIS to determine your parcel’s acreage and zoning district, and view your parcel’s
regulations in the table below.
ZONING
&
ACREAGE
Residential District
Any Acreage

Rural Areas
<5 acres

Rural Areas
5+ acres

GUEST
BEDROOMS

2*

USE OF
ACCESSORY
STRUCTURE
Not permitted*

REQUIRED

UNHOSTED

SETBACKS

STAYS

Minimum primary
structure setbacks*

RESIDENCY

Not permitted

Owner-only*

Not permitted

Owner-only*

Minimum primary
2*

Not permitted*

structure setbacks with
required screening*

5

Permitted if built before
August 7, 2019*

Minimum primary

Permitted for 7

structure setbacks with

days/month, up to 45

required screening*

days/year

Owner-only*

*You may apply for a Special Exception for a waiver or modification of regulations marked with an asterisk.
Regulations without an asterisk may not be waived or modified.
The regulations regarding homestays are listed in Albemarle County Code Chapter 18-5.1.48.

HOMESTAY APPLICATION FORMS

+

CONTACT

-

Do you have additional questions about starting a Homestay or an existing Homestay? Please reach out to our staff!

Zoning
Lea Brumfield
lbrumfield@albemarle.org
Phone: 434-296-5832, ext. 3023

Building Official
Michael Dellinger
mdellinger@albemarle.org
Phone: 434-296-5832 ext. 3228

Virginia Department of Health
Alan Mazurowski
alan.mazurowski@vdh.virginia.gov
Phone: 434-972-6219

Finance Office
Phone: 434-296-5851, Option 3

FAQs
Expand/Contract Questions and Answers

What is an unhosted stay?
What is a Responsible Agent?
I own a house in Albemarle County but don’t live here full time. Can I rent out my house?

Can I get a Special Exception for a regulation?
How do I pass the Fire and Building Safety Inspection?
Can my guests park on the street?
Can my guests have a party or a wedding?
Do I need a Homestay Clearance for rentals over 30 days?
What if I have already been operating a homestay without a permit?
How many days may I rent out my homestay?
Can I rent out my recreational vehicle or tent? Can I rent out my yurt?
I own two adjacent parcels. Can I live on one and rent out the other as a homestay?
What if I already have a Bed and Breakfast or Accessory Tourist Lodging permit?
Are Homestays considered businesses for taxation purposes?
Do I have to register as a business and pay taxes when renting out my home or rooms in my home on a website?
What is the Transient Occupancy Tax?
Why do I have to pay the Transient Occupancy Tax?
Do I owe for taxes that I have failed to file and/or pay in the past?
What other taxes or fees must I pay as a transient lodging provider?
How can I register as a business and pay my taxes?

Sec. 5.1.48 Homestays.
Each homestay is subject to the following regulations:
a.

Zoning clearance. A parcel owner must obtain a zoning clearance under section 31.5 prior to conducting a
homestay.
1.

Information and sketch plan to be submitted with request for zoning clearance. The following items
must be submitted with each application for a homestay zoning clearance under section 31.5:
i.

ii.

b.

Information. The following information:
1.

The proposed use;

2.

The maximum number of guest rooms;

3.

The provision of authorized on-site parking; and

4.

The location, height, and lumens of outdoor lighting.

Schematic plan. A schematic drawing of the premises with notes in a form and of a scale
approved by the Zoning Administrator, depicting:
1.

All structures to be used for the homestay;

2.

The locations of all guest rooms; and

3.

How access, on-site parking, outdoor lighting, signage and minimum yards would comply
with this chapter.

2.

Signatures. An application must be signed by the responsible agent and an owner of the subject
parcel(s).

3.

Residency verification. The owner must provide two forms of verification of permanent residency, such
as a driver's license, voter registration card, or other document(s) that the Zoning Administrator
determines provide equivalent proof of permanent residence at the subject parcel(s). These
documents must be provided in person for review during the review process.

4.

Building code, fire and health approvals. Before the Zoning Administrator approves a zoning clearance
under section 31.5, the owner of the parcel must obtain approval of the use from the building official,
the fire official, and the Virginia Department of Health.

5.

Annual notice. The owner(s) of a homestay parcel must provide notice to the owner(s) of all abutting
parcels, containing the name and contact information, including a working telephone number, of the
homestay parcel's owner(s) and any other designated responsible agent. The homestay parcel's
owner(s) must provide both a copy of the notice to the Zoning Administrator prior to approval of a
zoning clearance and updated contact information annually thereafter.

Use provisions. Each homestay use is subject to the following regulations:
1.

Accessory use. Each homestay use must be accessory to a primary residential use. A homestay use may
not be accessory to an accessory apartment.

2.

Residency. At least one individual owner of the homestay parcel must reside on the subject parcel for a
minimum of 180 days in a calendar year of the homestay use, provided that by special exception, the
Board of Supervisors may authorize the residency of a property-managing agent to meet this
requirement.

Created: 2022-09-07 13:12:47 [EST]

(Supp. No. 2, Update 9)
Page 1 of 3

c.

3.

Minimum yards. The minimum applicable front, side, and rear yard requirements for primary
structures apply to all structures used for homestays, provided that by special exception, the Board of
Supervisors may authorize the reduction or modification of the minimum yards.

4.

Parking. In addition to the parking required for a single-family dwelling, the number of off-street
parking spaces required by section 4.12.6 must be provided on-site. No alternative parking under
section 4.12.8 is permitted.

5.

Responsible agent. The homestay parcel owner(s) must designate a responsible agent to promptly
address complaints regarding the homestay use. The responsible agent must be available within 30
miles of the homestay at all times during a homestay use. The responsible agent must respond and
attempt in good faith to resolve any complaint(s) within 60 minutes of being contacted. The
responsible agent may initially respond to a complaint by requesting homestay guest(s) to take such
action as is required to resolve the complaint. The responsible agent also may be required to visit the
homestay if necessary to resolve any complaints.

Parcel-based regulations.
1.

2.

Each homestay located on (a) a parcel of less than five acres in the Rural Areas zoning district or (b) a
parcel of any size that allows residential use in the Residential zoning districts or Planned Development
zoning districts is subject to the following regulations:
i.

Number of homestay uses. Any parcel may have only one homestay use.

ii.

Structure types. Homestay uses may be conducted only in a detached single-family dwelling or
within its accessory apartment, provided that by special exception, the Board of Supervisors may
authorize the homestay use of accessory structure(s).

iii.

Number of guest rooms. A maximum of two guest rooms used for sleeping may be permitted
with each homestay use, provided that by special exception, the Board of Supervisors may
authorize the homestay use of up to five guest rooms.

iv.

Hosted stays. At least one individual owner of the homestay parcel or an approved resident
manager must reside on and be present overnight on the subject parcel during the homestay use.

Each homestay located on a parcel of five acres or more in the Rural Areas zoning district is subject to
the following regulations:
i.

Number of homestay uses. Any parcel may have up to two homestay uses, provided it has at least
two single-family residences, and all other applicable requirements are met.

ii.

Structure types. Homestay uses may be conducted in a detached single-family dwelling, within its
accessory apartment, or within an accessory structure built on or before August 7, 2019,
provided that by special exception, the Board of Supervisors may authorize the homestay use of
accessory structures built after August 7, 2019.

iii.

Number of guest rooms. A maximum of five guest rooms used for sleeping may be permitted with
each homestay use.

iv.

Required development rights, density and limitation. Each single-family dwelling to which a
homestay use is accessory must comply with the following regulations:
1.

On any parcel less than 21 acres in size, the single-family dwelling must have and use a
development right as provided in section 10.3;

2.

On any parcel, regardless of size, the single-family dwelling must comply with the
permitted density; and

3.

No single-family dwelling may have more than one accessory homestay use.
Created: 2022-09-07 13:12:47 [EST]
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d.

v.

Screening. Structures and parking used for homestays located less than 125 feet from any
abutting lot not under the same ownership as the homestay must have screening that meets the
minimum requirements of section 32.7.9.7(b)—(e).

vi.

Hosted stays. At least one individual owner of the homestay parcel or an approved resident
manager must reside on and be present overnight at the subject parcel during the homestay use
except during approved unhosted stays.

vii.

Unhosted stays. The owner(s) of a homestay parcel that is approved for unhosted stays may be
absent during up to seven homestay rental days in any calendar month and up to 45 homestay
rental days in any calendar year. The owner(s) must maintain a log of all homestay uses, including
the date of each rental for which the owner(s) is/are absent. This log must be provided within
five business days to the Zoning Administrator upon request.

Special exceptions.
1.

Waiver(s) or modification(s) of this section may be authorized only by the special exception(s)
specifically provided in this section.

2.

The Board of Supervisors may grant special exception(s) only after notice to abutting parcel owners.

3.

Among other relevant factors, in granting homestay special exception(s), the Board of Supervisors may
consider whether:
i.

There would be any adverse impact(s) to the surrounding neighborhood;

ii.

There would be any adverse impact(s) to the public health, safety, or welfare;

iii.

The proposed special exception would be consistent with the Comprehensive Plan and any
applicable master or small-area plan(s); and

iv.

The proposed special exception would be consistent in size and scale with the surrounding
neighborhood.

e.

Uses prohibited. The following uses are not permitted as uses accessory to a homestay use: (i) restaurants;
and (ii) special events serving attendees other than homestay guests.

f.

Lawfully pre-existing uses. Any bed and breakfast or tourist lodging use approved prior to August 7, 2019
may continue, subject to conditions of the prior approval(s).

( Ord. 12-18(3) , 6-6-12; Ord. 19-18(6) , 8-7-19; Ord. 22-18(2) , 4-6-22)
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Homestays

Information Packet and Application Form
This packet is designed to provide homestay operators with the information and materials needed
for successful compliance with Zoning regulations.
What is a homestay?
A “homestay” provides lodging and rooms to guests for less than 30 days, is accessory to a fulltime residence, and may offer no more than five guest bedrooms for lodging. Homestays are
also known as "short term rentals," "Airbnb," "VRBO," or "transient lodging," and were previously
known in Albemarle County Zoning as "Bed and Breakfasts" or "Accessory Tourist Lodging."

How do I start a new homestay?
These steps are for property owners who have not yet rented out a homestay.

•
•
•
•

Apply for and be approved for a Homestay Clearance. Before you apply for your Zoning
Clearance, make sure you meet the homestay regulations on pages 3.
Apply for a Business License, and pay your Transient Occupancy Taxes and any required
sales, food and beverage, or other tax as directed by the Finance department.

Albemarle County

Community Development
401 McIntire Rd.
Charlottesville, VA 22902
Phone 434-296-5832
www.albemarle.org
New Homestay Approval
Steps Summary

1.

Contact Zoning
Staff to discuss your
homestay.

2.

Obtain VDH Food
Service Permit if
required. (p.2)

3.

Make sure you meet
safety requirements.
(p.3)

4.

Submit homestay
clearance
application. (p.2)

5.

Get your homestay
safety inspection.
(p.3)

6.

Receive homestay
clearance approval.

7.

Register on the
Homestay Registry.
(p.5)

8.

Apply for your
Business License
and pay taxes.

9.

Renew your
registration and
safety inspection.
annually.

Enroll your Homestay on the Short Term Rental Registry ($0 fee for first enrollment).
Renew your enrollment on the Short Term Rental Registry annually ($27 for renewal - see
page 2).

How do I bring my existing homestay into compliance?
These steps are for property owners who have already rented out a homestay, but do not have a zoning permit.
•
•
•
•

•
•

Apply for a Business License.
Pay any unpaid Transient Occupancy Taxes, required sales, food and beverage, or other tax,
and interest on the homestays you have already had, as directed by the Finance department.
Review the homestay regulations (page 3) to ensure you may operate a homestay.
If you will need a Special Exception to operate your homestay per the regulations table,
contact Zoning staff (contact information on page 2) to discuss your application before you
submit.
If you meet the requirements, apply for your Homestay Clearance and enroll on the .
Short Term Rental Registry ($0 fee for first enrollment).
Renew your enrollment on the Short Term Rental Registry annually ($27 for renewal - see
page 2).
If you do cannot meet the homestay regulation requirements, stop renting your homestay,
take down your listings, and contact Finance and Zoning (contact information on page 2) to
alert them that you are closing your homestay.

What is not allowed?
•
•
•

Renting a homestay for special events, including weddings, without a Special Use Permit.
Homestays in townhouses, apartments, duplexes, or condominium buildings.
Camping is not permitted as a homestay use.

What if I already have an approved Bed and Breakfast or
Accessory Tourist Lodging permit?
•
•

You may continue your use in the way it was approved.
If you want to intensify your use (e.g. offer whole house rentals in the RA on a 5+ acre parcel)
you will need to submit a new application.

•

You must enroll on the Short Term Rental Registry ($0 fee for first enrollment). Every 12
months, pass a safety inspection ($50 fee) and renew your enrollment on the Short Term
Rental Registry ($27 for renewal - see page 2).

www.albemarle.org/homestays

What is a responsible agent?
The responsible agent is a
person available to answer
questions and address
noise or other disturbance
compalints at the homestay
at all times. The contact
information for the
responsible agent must be
provided to neighbors.
The owner may be a
responsible agent, but must
be within 30 miles of the
homestay at all times during
the rental.
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1.

2.

3.

<Can I get a Special
Exception?

Homestay

Zoning Clearance Instructions

Verify you meet all the regulations on page 3. If you aren't sure whether you meet them,
or will need a special exception, contact a Zoning staff member (contact information
below) to discuss your application before applying.
If your home is served by a private well, the Virginia Department of Health (VDH)
strongly recommends a water sample test for coliform. If you will be serving food to your
guests, contact the VDH (contact information below) to determine whether you must
pursue a Food Service Permit.
Submit your application to Community Developement through the online application
portal or via mail or in person to:
Albemarle County Community Development
401 McIntire Road
Charlottesville, VA 22902

5.
6.

7.
8.

Your application must include:
a.
Completed homestay application (page 5 of this application).
b.
A floor sketch plan labeled with (i) all structures used for the homestay, (ii) guest
bedrooms and guest spaces; (iii) access to the parcel, on-site parking, outdoor
lighting, signage, and setbacks (basic example at right).
c.
Two forms of identification showing proof of residence (driver's license and voting
registration are preferred).
d.
Application fee
Submit a Short Term Rental Registry application to enroll on the Registry ($0 fee for first
enrollment).
County Zoning staff will email or mail you a list of abutting parcel owners and a notice
template. Send mailed notice of your application to the owners on the list and provide a
copy of the notice to Albemarle County.
Complete the Homestay Safety Checklist (page 4), then contact the Safety
Inspection Official (contact information below) to arrange for your safety inspection.
If all inspections and reviews are approved, you will receive an emailed copy of your
approved Zoning Clearance application.

Following approval
•
•

•

Apply for a Business License (if not already completed).
Each year following the approval of your application, Zoning staff will contact you when
it is time to renew your enrollment on the Short Term Rental Registry. Schedule your fire
safety inspection with the Fire Marshal's office ($50 fee - contact information below).
Following a passing inspection, submit a new Short Term Rental Registry application to
renew your enrollment on the Registry ($27 fee for renewal).
If you close your homestay, contact the Finance office and Zoning staff within 30 days to
confirm the date of closure.

A Special Exception may be
requested to allow rental of
up to five guest rooms, the
use of an accessory structure
if not otherwise allowed, the
use of a resident manager,
or to reduce the setbacks
required, but approval is up
to the Board of Supervisors,
and is not guaranteed.
If staff determines your
homestay would require
a Special Exception,
submit a Special Exception
application prior to Step
3. Your homestay special
exception will be scheduled
on the Board of Supervisors'
agenda and Zoning staff
will send notices to abutting
parcel owners prior to the
scheduled agenda item. Staff
will also prepare a report
containing evidence to
support approval or denial
of the Special Exception,
including feedback from your
neighbors if provided. The
Board will grant or deny your
Special Exception at a public
meeting.

Guest Room
2 Parking spots
Owner's Room

3rd Parking spot

< Example Floor Plan Sketch:
<Do I need a VDH Food
Service Permit?
If you serve food to your
guests as part of your
homestay, contact the VDH
Food Service contact below.

S TA F F C O N TA C T I N F O R M AT I O N
Albemarle County Zoning

Lea Brumfield or Rebecca Ragsdale

Albemarle County Fire Marshal
Albemarle County Homestays Inspection

Keith Bradshaw

434-296-5832 x3415 kbradshaw@albemarle.org
434-296-5851 opt. 3

Alan Mazurowski

Virginia Department of Health - Food Service Eric Myers

www.albemarle.org/homestays

lbrumfield@albemarle.org or rragsdale@albemarle.org

434-296-5833

Albemarle County Finance office
Virginia Department of Health - Wells

434-972-4017

albemarlecountyfinance@albemarle.org
alan.mazurowski@vdh.viginia.gov
eric.myers@vdh.virginia.gov
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Homestay Regulations
Zoning

Dwelling Type
Required

Required
Setbacks

Maximum
Permitted
Guest
Bedrooms

Whole House
Rental Permitted

Use of Accessory
Structure**
Permitted

Required
Occupancy

Residential (R-1, 2,
4, 6, 10, 15, VR, PRD,
PUD, NMD, DCD)

Detached single
family

Primary
structure*

2*

No

No*

Owner only*

Detached single
family

125 feet from
all parcel
boundaries*

2*

No

No*

Owner only*

Detached single
family

125 feet from
all parcel
boundaries*

5

Yes, for 7 days/
month, up to 45
days/year

Yes, if built before
August 7, 2019*

Owner only

Rural Areas
less than 5 acres

Rural Areas
5+ acres

*May be waived or modified through a Special Exception
**An Accessory Structure is a structure approved by permit for human occupation that does not qualify as a dwelling, with a bathroom, kitchen facilities, bedroom. E.g. a guest
cottage without a kitchen, a pool house, a bedroom over a detached garage, etc.

Residency

Responsible agent

The owner of the parcel on which a homestay is located must
reside on the parcel for a minimum of 180 days in a calendar year
and be present during homestay rentals. Standard homestays
are only permited during the 180 days of residency. (See whole
house rental below.)

The responsible agent must be available within 30 miles of the
homestay at all times during a homestay use and must respond
and attempt in good faith to resolve any complaint(s) within 60
minutes of being contacted. The responsible agent may initially
respond to a complaint by requesting homestay guest(s) to
take such action as is required to resolve the complaint. The
responsible agent also may be required to visit the homestay if
necessary to resolve the complaint.

Proof of residency
Acceptable proof of permanent residence includes: driver's
license, voter registration card, U.S. passport, or other
document(s) that the zoning administrator determines provide
equivalent proof of permanent residence at the subject
property.

Building code, fire, health approvals

Notice

Before the homestay application is submitted, obtain approval
of the use from the Virginia Department of Health if necessary
(see page 2). After the application is submitted, obtain a safety
inspection approval (see page 2).

The owner of a parcel conducting a homestay use must
provide the name, telephone number, and emergency contact
information of the owner and other any responsible agent to
abutting property owners on an annual basis. Provide a copy of
the notice to the zoning administrator within five business days
upon request.

Pre-existing uses
Any bed and breakfast or tourist lodging use approved prior to
August 7, 2019 may continue, as it was approved on that date.
Pre-existing homestays seeking to offer whole house rentals
must reapply.

Whole house rental

Accessory structures

Whole house rental is a homestay during which the owner is
not staying on the parcel. A responsible agent must be nearby
during these rentals. The owner must track whole house rentals
and be able to provide this list to the zoning administrator upon
request. Only 5+ acre Rural Areas (RA) parcels may have whole
house rentals.

Homestays on 5+ acre parcels in the RA may use accessory
structures like detached garage apartments, renovated barns,
guest houses, etc if the structures were built on or before August
7, 2019. Accessory structures built after August 7, 2019, or on
residentially-zoned parcels or RA parcels smaller than 5 acres.

Parking
Requirement of two parking spaces per single-family dwelling,
plus one parking space per guest room. All parking spaces must
be on-site and not on the street.

www.albemarle.org/homestays

Number of homestay uses
Each homestay located on a parcel of five acres or more in the
Rural Areas district may have up to two homestay uses, provided
development rights for a second dwelling are available.
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Building Official and Fire Rescue Safety Checklist
❒

Post the address of the property at the driveway and on all structures, if the property has more than two structures. Each structure
used for sleeping must have its own address. Contact County GIS division at remerick@albemarle.org to obtain additional address
numbers if needed.

❒

Install a 2A:10BC fire extinguisher in the kitchen area, preferably on a wall and not in a cabinet. Fire extinguisher ratings are located
on the fire extinguisher.

❒

Post an emergency evacuation floor plan showing direction to the exterior and containing the 911 address of the property in each
guest room. This is similar to the diagram you see on the back of your hotel room door showing where to go in an emergency.

❒

Ensure each bedroom has at least one window or second door that can open large enough to permit escape in the case of a fire.
Windows may not be painted shut.

❒

Ensure no extension cords are be used in lieu of permeant wiring. Power strips are allowed if sized properly and contain overcurrent
protection built into the strip.

❒
❒

Make access to the electrical panel box available to the guests at all times.
Install and connect smoke alarms per the code sections below:

R314.3 Location.
Smoke alarms shall be installed in the following locations:
1. In each sleeping room.
2. Outside each sleeping area in the immediate vicinity of the bedrooms.
3. On each additional story of the dwelling, including basements and habitable attics and not including crawl spaces and uninhabitable
attics. In dwellings or dwelling units with split levels and without an intervening door between the adjacent levels, a smoke alarm
installed on the upper level shall suffice for the adjacent lower level provided that the lower level is less than one full story below the
upper level.
4. Smoke alarms shall be installed not less than 3 feet (914 mm) horizontally from the door or opening of a bathroom that contains a
bathtub or shower unless this would prevent placement of a smoke alarm required by Section R314.3.
R314.3.1 Installation near cooking appliance
Smoke alarms shall not be installed in the following locations unless this would prevent placement of a smoke alarm in a location required
by Section R314.3.
1. Ionization smoke alarms shall not be installed less than 20 feet (6096 mm) horizontally from a permanently installed cookign
applicance.
2. Ionization smoke alarms with an alarm-silencing switch shall not be installed less than 10 feet (3048 mm) horizontally from a
permanently installed cooking appliance.
3. Photoelectric smoke alarms shall not be installed less than 6 feet (1828 mm) horizontally from a permanently installed cooking
appliance.
R314.4 Interconnection
Where more than one smoke alarm is required to be installed within an individual dwelling unit in accordance with Section R314.3, the
alarm devices shall be interconnected in such a manner tha the actuation of one alarm will activate all the alarms in the individual dwelling
unit. Physical interconnection of smoke alarms shall not be required where listed wireless alarms are installed and all alarms sound upon
activation of one alarm.
R314.6 Power Source
Smoke alarms shall receive heir primary power from the building wiring where such wiring is served from a commercial source and, where
primary power is interrupted, shall receive power from a battery. Wiring shall be permanent and without a disconnecting switch other than
those required for overcurrent protection.
R314.7 Fire alarm systems
Fire alarm systems shall be permitted to be used in lieu of smoke alarms and shall comply with Sections R314.7.1 through R314.74.
R314.7.1 General
Fire alarm systems shall comply with the provisions of this code and the household fire warming equipment provisions of NFPA 72.
Smoke detectors shall be listed in accordance with UL 268.
R314.7.2 Location
Smoke detectors shall be installed in the locations specified in Section R314.3.
R314.7.3 Permanent fixture
Where a household fire alarm system is installed, it shall become a permanent fixture of the dwelling unit.
R314.7.4 Combination detectors
Combination smoke and carbon monoxide detectors shall be permitted to be installed in the fire alarm systems in lieu of smoke
detectors, provided that they are listed in accordance with UL 268 and UL 2075.

Questions? Contact the Safety Inspection Official at kbradshaw@albemarle.org or 434-296-5832 x3415
www.albemarle.org/homestays
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Albemarle County

Homestay

Community Development

401 McIntire Rd., North Wing
Charlottesville, VA 22902
Phone 434.296.5832 | Fax 434.972.4126

Zoning Clearance Application

Application fee: $173.76
Submit this completed application with the following online or to the address above:

Application $119 + Technology Surcharge $4.76 + Inspection $50

1.

Floor plan/property sketch with labeled structures used for the homestay, guest bedrooms, owner's bedroom, outdoor lighting
and signage for the homestay, labeled setbacks, and parking (minimum 2 + 1 spot/guest bedroom).

2.

Copies of two forms of verification of residency (one government issued with photo ID + one listing the address - acceptable forms
include driver's license, voter registration card, U.S. passport, others as approved by the Zoning Administrator)

1. Homestay Information
Residentially zoned and rural area parcels of less than 5 acres may have 2 guest bedrooms by-right. Use of accessory structures (if built before August 7, 2019) is
only permitted by-right on rural area parcels of 5+ acres. Whole house rental is only permitted on rural area parcels of 5+ acres.
ADDRESS:
CITY, STATE, ZIP:
TAX MAP PARCEL (IF KNOWN):

ZONING (IF KNOWN):

ADVERTISED NAME OF HOMESTAY (IF APPLICABLE):

ACREAGE OF PARCEL:

NO. OF GUEST BEDROOMS:

USING ACCESSORY STRUCTURES?

YES

NO

WHOLE HOUSE RENTAL?

YES

NO

2. Property Owner/Operator Information
NAME:
HOME ADDRESS:
CITY, STATE, ZIP:
PHONE NUMBER:

EMAIL:

3. Responsible Agent Information
The responsible agent must be available within 30 miles of the homestay at all times during a homestay use, and must respond and attempt in good faith to
resolve any complaints within 60 minutes of being contacted.
NAME:
HOME ADDRESS:
CITY, STATE, ZIP:
PHONE NUMBER:

EMAIL:

4. Signature
I hereby apply for approval to conduct the homestay identified above, and certify that this address is my legal residence, and that I own
the property or that I have recieved a special exception to operate the homestay as a resident manager. I also certify that I have read the
restrictions on homestays, that I understand them, and that I will abide by them.
SIGNATURE:

DATE:

F O R O F F I C E U S E O N LY
Fee Amt: $169 + 4%

Date Paid: 		

Safety inspection date:

Receipt #:

VDH Food Service (if necessary):

Ck#: 		

Notes:

Received by:
HS#

Pass

Fail

2nd inspection date:
Floorplan

Pass
Parking

ID

Reviewd By:
Date:

Approved

Denied

Fail

Department of Planning
& Community Development
DATE: September 29, 2022
TO: PLANNING COMMISSION MEMEBER
FROM: MEGAN FENNER, CLERK
RE: NASHVILLE, TN SHORT TERM RENTAL ORDINANCE
This is the information I found referring to Nashville, TN’s short-term rental ordinance. Their webpage
has a plethora of information and links to research the various requirements of those wanting to create a
short-term rental.

1255 Franklin Street, Suite 103, Rocky Mount, Virginia 24151

6.28.030 Short term rental property permit.
A.

"Short term rental property (STRP)—Owner-occupied" means an owner-occupied residential dwelling unit
containing not more than four sleeping rooms that is used and/or advertised through an online marketplace
for rent for transient occupancy by guests.
1.

STRP owner-occupied is permitted as an accessory use in all zoning districts that allow residential use
excluding NS districts provided a permit has been issued for operation of the property as an STRP
pursuant to this section. In IWD, IR and IG, STRP is permitted as an accessory use to a multi-family use
associated with Manufacturing, Artisan use.

2.

Requirements and restrictions.
a.

No person or entity shall operate an STRP or advertise a residential property for use as an STRP
without the owner of the property first having obtained an STRP permit issued by the
department of codes administration in accordance with the provisions of this chapter.

b.

Any advertising or description of an STRP on any internet website must: (a) prominently display
the permit number for the STRP unit; or (b) include an image of the permit, or a link to an image
of the permit, in which the permit number is legible. Further, other than for a legally permitted
detached accessory dwelling unit; for a legally permitted accessory apartment; or for a twofamily residential unit under common ownership with a two-family unit on the same lot
permitted in accordance with subsection A.2.e. of this section, advertisements for an owneroccupied STRP shall not advertise availability of entire/whole home for STRP use.

c.

To qualify for an STRP—Owner-occupied permit, the owner of the property shall permanently
reside in the STRP or, for conforming uses in single-family and one and two-family zoning
districts, the owner shall permanently reside in a residential unit on the same lot. The owner of
the property: (1) must be a natural person or persons; (2) may not be a limited liability entity,
including without limitation a corporation or limited liability company; and (3) may not be an
unincorporated entity, including without limitation a partnership, joint venture, or trust.

d.

Only one permit shall be issued per lot in single-family and two-family zoning districts.

e.

Ownership of two-family dwellings.

f.

3.

i.

The property ownership of the two-family units cannot be divided.

ii.

The two-family units shall be owned by the same person and one of the two units shall be
the primary residence of the owner.

iii.

Prior to the issuance of a permit, an instrument shall be prepared and recorded with the
register's office covenanting that the two-family dwelling may only be used under the
conditions listed above as long as the STRP—Owner-occupied permit is valid.

Notwithstanding any provision herein to the contrary, any residential dwelling created by or
contained within a horizontal property regime pursuant to Tenn. Code Ann. § 66-27-101, et seq.
shall not be limited or otherwise restricted by subsections (d) or (e) of this section if a permit was
issued on or before July 1, 2019.

Application.
a.

STRP permit applications shall be valid for ninety calendar days from the date filed and shall
expire if the application process has not been completed within that time.

b.

The STRP permit application shall verify by affidavit that all of the information being provided is
true and accurate and the application shall include the following information:
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i.

The name, telephone number, address, and email address of the owner and of a person or
business ("responsible party") residing or located within twenty-five miles of the STRP that
is responsible for addressing all maintenance and safety concerns;

ii.

Proof of insurance evidencing homeowner's fire, hazard, and liability insurance. Liability
coverage shall have limits of not less than one million dollars per occurrence.

iii.

Proof of written notification to the owner of each adjacent property prior to filing the
application. For each such adjacent property, proof of written notification shall be: (a) a
signature of an owner; (b) a signed receipt of U.S. registered or certified mail addressed to
an owner; or (c) notice from the U.S. Postal Service that registered or certified mail to an
owner was refused or not timely accepted.

iv.

For owners applying for an owner-occupied permit, two documents giving proof of owneroccupation shall be provided. Each document must be current and show the owner's name
and address matching that of the property to be utilized for short term rental. Acceptable
documentation includes: (a) Tennessee Driver's license; (b) other valid State of Tennessee
identification card; (c) Davidson County voter registration card; (d) current employer
verification of residential address or a letter from the employer on company letterhead
with original signature. (If the employer does not have letterhead, the signature of the
employer must be notarized.); (e) current automobile, life or health insurance policy.
(Wallet Cards not accepted); (f) paycheck/check stub, (g) work ID or badge, (h) Internal
Revenue Service tax reporting W-2 form; or (i) a bank statement.

v.

A statement that the applicant has confirmed that operating the proposed STRP would not
violate any homeowners association agreement or bylaws, condominium agreement, co-op
agreement, lease agreement, covenants, easements, codes and restrictions or any other
agreement governing and limiting the use of the proposed STRP property.

vi.

Proof of payment of all taxes due, including property taxes and, for permit renewals, all
applicable room, occupancy, and sales taxes required by state law or the Metropolitan
Code.

4.

Signage. Any sign, as defined in Section 17.32.030.B of the Metropolitan Code, on a property used for
an STRP shall be governed by the provision of Chapter 17.32, Sign Regulations, of the Metropolitan
Code.

5.

Regulations.
a.

All STRP occupants shall abide by all applicable noise restrictions and regulations regarding the
public peace and welfare contained in the Metropolitan Code, and all applicable waste
management provisions of Chapter 10.20 of the Metropolitan Code.

b.

The STRP shall meet all applicable requirements of the state and local building and fire safety
codes, including, but not limited to, having approved smoke alarms meeting Underwriters
Laboratory (UL) 217 standards installed as follows:

c.

i.

In all sleeping areas.

ii.

In every room in the path of the means of egress from the sleeping area to the door leading
from the sleeping unit.

iii.

In each story within the sleeping unit, including basements.

Parking shall be provided as required by Section 17.20.030 of the Metropolitan Code. No
recreational vehicles, buses, or trailers shall be visible on the street or property in conjunction
with the STRP use.
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d.

No food shall be prepared for or served to the transient by the permit holder.

e.

The principal renter of an STRP unit shall be at least twenty-one years of age.

f.

Maximum occupancy. The maximum number of occupants permitted on an STRP property at any
one time shall not exceed more than twice the number of sleeping rooms plus four.
Simultaneous rental to more than one party under separate contracts shall not be allowed. The
occupancy maximum shall be conspicuously posted within the STRP unit. Advertising an STRP for
more occupants than allowed by this regulation shall be grounds for revocation of the permit.

g.

The STRP owner shall not receive any compensation or remuneration to permit occupancy of an
STRP for a period of less than twenty-four hours. The maximum stay for any guest shall be thirty
consecutive days.

h.

The name and telephone number of the local responsible party shall be conspicuously posted
within the STRP unit. The responsible party shall answer calls tewnty-four hours a day, seven days
a week for the duration of each short term rental period to address problems associated with the
STRP.

i.

Expiration and renewal of permit.
i.

An STRP permit shall expire three hundred sixty-five days after it is issued unless it is
renewed prior to its expiration.

ii.

For STRP units that have received no documented complaints to metro codes, police, or
public works during the most recent permit period, a renewal application may be
submitted by mail, online, or in person according to regulations promulgated by the metro
codes department. All such renewal applications shall include:
(1)

The payment of a renewal fee set by the zoning administrator; and

(2)

A statement verified by affidavit that:
(a)

Includes all of the information required in an application under Section
6.28.030.A.3; and

(b)

The STRP continues to be in full compliance with all applicable laws,
including the payment of all applicable taxes.

iii.

For an STRP that has received no documented complaints to metro codes, police, or public
works during the most recent permit period, a thirty calendar day grace period for renewal
after the expiration of the STRP permit may be allowed by the zoning administrator upon a
showing by the owner of a reasonable explanation other than neglect or mistake for the
delay.

iv.

For an STRP with documented complaints to metro codes, police, or public works during
the most recent permit period, no grace period shall be allowed and all permit renewal
applications shall be submitted timely. The renewal application shall be submitted with a
statement verified by affidavit that includes all of the information required in an
application under Section 6.28.030.A.3.

j.

The permit holder shall be responsible for collecting and remitting all applicable room,
occupancy, and sales taxes required by state law or the Metropolitan Code.

k.

An STRP permit shall not be transferred or assigned to another individual, person, entity, or
address, nor shall the permit authorize any person, other than the person named therein, to
operate an STRP on the property.

l.

Denial or Revocation of Permit.
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i.

Upon the filing of a complaint regarding an STRP permit, the department of codes
administration shall notify the permit holder in writing or by e-mail of such complaint. All
complainants shall be notified that any false complaint made against a short-term rental
unit provider are punishable as perjury under Tenn. Code Ann. § 39-16-702.

ii.

If the zoning administrator determines, based on reasonably reliable information that the
zoning administrator has obtained including without limitation public records or reports,
records of regularly conducted activity, or a direct or online statement against a person's
own interest, that three violations of generally applicable provisions of the Metropolitan
Code of Laws have occurred as a direct result of the operation of the short-term rental unit,
the permit to operate an STRP may be revoked if no appeal rights remain.

iii.

Before revoking any permit, the department of codes administration shall give the permit
holder fifteen days written notice of the alleged violation(s) against him/her.

iv.

Any denial or revocation of an STRP permit may be appealed to the short term rental
appeals board pursuant to Section 6.28.035.B of the Metropolitan Code.

v.

Once an STRP permit has been revoked, no new permit shall be issued to the applicant for
the same property for a period of one year.

vi.

The penalty for operating a short term rental property without a permit shall be:

m.

B.

(1)

A fifty dollar fine as imposed by a court of competent jurisdiction. Each day of
operation without a permit shall constitute a separate offense.

(2)

Upon a determination by the zoning administrator or the zoning administrator's
designee that a short term rental property has operated without having
obtained a permit, there shall be a waiting period of one year from the date of
such determination by the zoning administrator or designee for the property to
become eligible for an STRP permit. Upon a determination by the zoning
administrator or the zoning administrator's designee that a short term rental
property has operated without having renewed a previously issued permit,
there shall be a waiting period of six months from the date of such
determination by the zoning administrator or designee for the property to
become eligible for an STRP permit.

(3)

Upon a finding of a court of competent jurisdiction that a short term rental
property has operated without a permit, in addition to any other relief granted,
there shall be a waiting period of three years from the date of such finding for
the property to become eligible for an STRP permit.

Any future ordinance amending this Section 6.28.030 shall require a public hearing before
the metropolitan council prior to its enactment. Notice of such public hearing shall be
published in a newspaper of general circulation in Davidson County no less than twentyone days prior to the public hearing.

"Short term rental property (STRP)—Not owner-occupied" means a residential dwelling unit that is not
owner-occupied containing not more than four sleeping rooms that is used and/or advertised through an
online marketplace for rent for transient occupancy by guests.
1.

STRP not owner-occupied is permitted with conditions (PC) in MUN and MUN-A, MUL and MUL-A,
MUG and MUG-A, MUI and MUI-A, OG, OR20 through OR40-A, ORI and ORI-A, CN and CN-A, CL and CLA, CS and CS-A, CA, CF, DTC North, DTC South, DTC-West, DTC Central, SCN, SCC and SCR.

2.

Requirements and restrictions.
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3.

a.

No person or entity shall operate an STRP or advertise a residential property for use as an STRP
without the owner of the property first having obtained an STRP permit issued by the
department of codes administration in accordance with the provisions of this chapter.

b.

Any advertising or description of an STRP on any internet website must: (a) prominently display
the permit number for the STRP unit; or (b) include an image of the permit, or a link to an image
of the permit, in which the permit number is legible.

c.

In single-family and one and two-family zoning districts, all property improvements shall comply
with the Chapter 17.12 (District Bulk Regulations) for single-family or two-family uses, depending
on the number of units on the property.

Application.
a.

STRP permit applications shall be valid for ninety calendar days from the date filed and shall
expire if the application process has not been completed within that time.

b.

The STRP permit application shall verify by affidavit that all of the information being provided is
true and accurate and the application shall include the following information:
i.

The name, telephone number, address, and email address of the owner and of a person or
business ("responsible party") residing or located within twenty-five miles of the STRP that
is responsible for addressing all maintenance and safety concerns;

ii.

Proof of insurance evidencing homeowner's fire, hazard, and liability insurance. Liability
coverage shall have limits of not less than one million dollars per occurrence.

iii.

Proof of written notification to the owner of each adjacent property prior to filing the
application. For each such adjacent property, proof of written notification shall be: (a) a
signature of an owner; (b) a signed receipt of U.S. registered or certified mail addressed to
an owner; or (c) notice from the U.S. Postal Service that registered or certified mail to an
owner was refused or not timely accepted.

iv.

A statement that the applicant has confirmed that operating the proposed STRP would not
violate any homeowners association agreement or bylaws, condominium agreement, co-op
agreement, lease agreement, covenants, easements, codes and restrictions or any other
agreement governing and limiting the use of the proposed STRP property.

v.

Proof of payment of all taxes due, including property taxes and, for permit renewals, all
applicable room, occupancy, and sales taxes required by state law or the Metropolitan
Code.

4.

Signage. Any sign, as defined in Section 17.32.030.B of this Zoning Code, on a property used for an
STRP shall be governed by the provision of Chapter 17.32, Sign Regulations, of the Metropolitan Code.

5.

Regulations.
a.

All STRP occupants shall abide by all applicable noise restrictions and regulations regarding the
public peace and welfare contained in the Metropolitan Code, and all applicable waste
management provisions of Chapter 10.20 of the Metropolitan Code.

b.

The STRP shall meet all applicable requirements of the state and local building and fire safety
codes, including, but not limited to, having approved smoke alarms meeting Underwriters
Laboratory (UL) 217 standards installed as follows:
i.

In all sleeping areas.

ii.

In every room in the path of the means of egress from the sleeping area to the door leading
from the sleeping unit.
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iii.

In each story within the sleeping unit, including basements.

c.

Parking shall be provided as required by Section 17.20.030. No recreational vehicles, buses, or
trailers shall be visible on the street or property in conjunction with the STRP use.

d.

No food shall be prepared for or served to the transient by the permit holder.

e.

The principal renter of an STRP unit shall be at least twenty-one years of age.

f.

Maximum occupancy. The maximum number of occupants permitted on an STRP property at any
one time shall not exceed more than twice the number of sleeping rooms plus four.
Simultaneous rental to more than one party under separate contracts shall not be allowed. The
occupancy maximum shall be conspicuously posted within the STRP unit. Advertising an STRP for
more occupants than allowed by this regulation shall be grounds for revocation of the permit.

g.

The STRP owner shall not receive any compensation or remuneration to permit occupancy of an
STRP for a period of less than twenty-four hours. The maximum stay for any guest shall be thirty
consecutive days.

h.

The name and telephone number of the local responsible party shall be conspicuously posted
within the STRP unit. The responsible party shall answer calls twenty-four hours a day, seven days
a week for the duration of each short term rental period to address problems associated with the
STRP.

i.

Expiration and renewal of permit.

j.

i.

An STRP permit shall expire three hundred sixty-five days after it is issued unless it is
renewed prior to its expiration.

ii.

For STRP units that have received no documented complaints to Metro Codes, police, or
public works during the most recent permit period, a renewal application may be
submitted by mail, online, or in person according to regulations promulgated by the metro
codes department. All such renewal applications shall include a statement verified by
affidavit that:
(1)

includes all of the information required in an application under Section
6.28.030.B.3; and

(2)

the STRP continues to be in full compliance with all applicable laws, including
the payment of all applicable taxes.

iii.

For an STRP that has received no documented complaints to Metro Codes, police, or public
works during the most recent permit period, a thirty calendar day grace period for renewal
after the expiration of the STRP permit may be allowed by the zoning administrator upon a
showing by the owner of a reasonable explanation other than neglect or mistake for the
delay.

iv.

For an STRP with documented complaints to Metro Codes, police, or public works during
the most recent permit period, no grace period shall be allowed and all permit renewal
applications shall be submitted timely. The renewal application shall be submitted with a
statement verified by affidavit that includes all of the information required in an
application under Section 6.28.030.B.3.

The permit holder shall be responsible for collecting and remitting all applicable room,
occupancy, and sales taxes required by state law or the Metropolitan Code.
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k.

An STRP permit shall not be transferred or assigned to another individual, person, entity, or
address, nor shall the permit authorize any person, other than the person named therein, to
operate an STRP on the property.

l.

Denial or Revocation of Permit.

m.

i.

Upon the filing of a complaint regarding an STRP permit, the department of codes
administration shall notify the permit holder in writing or by e-mail of such complaint. All
complainants shall be notified that any false complaint made against a short-term rental
unit provider are punishable as perjury under Tenn. Code Ann. § 39-16-702.

ii.

If the zoning administrator determines, based on reasonably reliable information that the
zoning administrator has obtained including without limitation public records or reports,
records of regularly conducted activity, or a direct or online statement against a person's
own interest, that three violations of generally applicable provisions of the Metropolitan
Code of Laws have occurred as a direct result of the operation of the short-term rental unit,
the permit to operate an STRP may be revoked if no appeal rights remain.

iii.

Before revoking any permit, the department of codes administration shall give the permit
holder fifteen days written notice of the alleged violation(s) against him/her.

iv.

Any denial or revocation of an STRP permit may be appealed to the short term rental
appeals board as an administrative appeal pursuant to Section 6.28.035.B. of the
Metropolitan Code.

v.

Once an STRP permit has been revoked, no new permit shall be issued to the applicant for
the same property for a period of one year from the date of the revocation.

vi.

The penalty for operating a short term rental property without a permit shall be:
(1)

A fifty dollar fine as imposed by a court of competent jurisdiction. Each day of
operation without a permit shall constitute a separate offense.

(2)

Upon a determination by the zoning administrator or the zoning administrator's
designee that a short term rental property has operated without having
obtained a permit, there shall be a waiting period of one year from the date of
such determination by the zoning administrator or designee for the property to
become eligible for an STRP permit. Upon a determination by the zoning
administrator or the zoning administrator's designee that a short term rental
property has operated without having renewed a previously issued permit,
there shall be a waiting period of six months from the date of such
determination by the zoning administrator or designee for the property to
become eligible for an STRP permit.

(3)

Upon a finding of a court of competent jurisdiction that a short term rental
property has operated without a permit, in addition to any other relief granted,
there shall be a waiting period of three years from the date of such finding for
the property to become eligible for an STRP permit.

Any future ordinance amending this Section 6.28.030 shall require a public hearing before the
metropolitan council prior to its enactment. Notice of such public hearing shall be published in a
newspaper of general circulation in Davidson County no less than twenty-one days prior to the
public hearing.

(Ord. BL2019-79 § 1, 2020; Amdt. to Ord. BL2020-187 § 3, 2020; Ord. BL2020-187 § 3, 2020)
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Editor's note—Prior to reenactment by Ord. BL2020-187 § 3, passed July 7, 2020, Ord. BL2016-492, § 1, passed
Feb. 21, 2017, repealed § 6.28.030, which pertained to short term rental property (STRP) and derived from Ord.
BL2014-951 § 1, 2015; Amdt. to Ord. BL2014-951 § 1, 2015; Ord. BL2015-94 §§ 1—3, 2016; Amdt. 1 to Ord.
BL2015-94 § 1, 2016; Ord. BL2016-257 § 2, 2016; Amdt. 1 to Ord. BL2016-257 § 2, 2016; Ord. BL2016-309 § 1,
2016; Ord. BL2016-373 § 1, 2016; Amdt. 1 to Ord. BL2016-373 § 1, 2016; Ord. BL2016-374 §§ 1, 2, 2016; Ord.
BL2016-381 §§ 1—10, 2016; Amdt. 1 to Ord. BL2016-381 §§ 1, 3, 6—9, 2016.
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Apply for Short Term Rental Property Permit
Home Departments Codes Short Term Rentals

Navigation
Obtaining a Short Term Rental Property permit is an online process, follow the instructions below and
submit your permit application online for review. Do not list a property or unit online until you have
received a permit, or you will be ineligible to apply for a permit for one year.
New! Short Term Rental Property Video Assistant will help explain the application process, show you who
to send neighbor notifications to, answer general questions, and much more!
Use the appropriate checklist to help guide you through the Short Term Rental Property application process:
Checklist for Owner Occupied Short Term Rental Property applications
For new Short Term Rental Property permits and permits issued after 11-18-20, refer to Substitute
Ordinance No. BL2019-79 for advertising requirements.
Checklist for Not-Owner Occupied Short Term Rental Property applications

Notification of Process Change effective March 1,
2022
In an effort to streamline the process for obtaining a short term rental permit, and in order to continue
protecting the health and safety of short term rental tenants, effective March 1, 2022, the Nashville Fire
Marshal’s office will no longer conduct inspections on single and two-family homes. Instead, short term
rental permit applications in these homes must include a certification from a state-licensed architect,
engineer, or home inspector that the home complies with Metropolitan Code of Laws § 6.28.030.A.5.b and §
6.28.030.B.5.b. No permit will be issued without this certification. This certification requirement extends
only to single and two-family homes. Multifamily structures will still require inspection by the Fire
Marshal. The short term rental permit application process will remain otherwise unchanged.
Verify an Architect of Engineer license: Architects and Engineers
Verify a Home Inspector license: Department of Commerce and Insurance Administration License
Roster Search
Single and Two-Family Dwelling Inspection Guidelines

Proof of Tax Payments
Applicant must provide proof of payment of all taxes due, including property taxes and, for permit renewals,
all applicable room, occupancy, and sales taxes required by state law or the Metropolitan Code. Property tax
information is available online at the Metropolitan Trustee’s office.

Create a Floor Plan
Applicants shall provide a floor plan (official or hand drawn) of each floor of the dwelling including
all rooms and location of windows, doors, and smoke detectors (example floor plans). Smoke detectors

(UL217 certified) are required in all sleeping areas, in every room in the path of the means of egress from the
sleeping area to the exit, and in each story within the sleeping unit, including basements and garages.
Reminder: there is a maximum of four sleeping rooms per Short Term Rental Property permit. Properties
with more than four bedrooms cannot be permitted as a Short Term Rental Property. Effective March 1,
2022 for single and two family dwellings, the floor plan must be certified by a state licensed
architect, engineer, or home inspector.

Proof of Liability Insurance
Proof of insurance evidencing homeowner's fire, hazard, and liability insurance. Liability coverage shall have
limits of not less than one million dollars per occurrence. In some cases, the listing company, such as Airbnb,
may offer the appropriate insurance to meet these requirements, provide your profile page as proof of
coverage.

Notarized Affidavit
Applicant shall provide a notarized affidavit confirming that all of the information provided during the
application process is true and accurate.
Owner occupied applicants notarized affidavit form
Non-owner occupied applicants notarized affidavit form
If the owner of a property wishes to use a property manager or rental company to apply for the permit on
their behalf, they must fill out and sign this notarized affidavit authorizing the third party.

Proof of Notification to Adjacent Property Owners
All applicants are required to notify adjacent property owners prior to applying for a permit.
Proof of Notification for Owner Occupied Short Term Rental Property permit applications
Proof of Notification for Not-Owner Occupied Short Term Rental Property permit applications
Proof of written notification will be required to obtain a permit.
For each such adjacent property, proof of written notification shall be:
a signature of an owner;
a signed receipt of U.S. registered or certified mail addressed to an owner; or
notice from the U.S. Postal Service that registered or certified mail to an owner was refused or not
timely accepted.
If the adjacent property is owned by the Metro Government, notification is not required.
Details and instructions on how to identify and notify adjacent property owners.

Homeowners Association Statement and
Responsible Party Information
Homeowners Association and Contact Information Form
This form is in 2 sections, complete both:

1. Applicant must provide a statement that they have confirmed that operating the proposed Short Term
Rental Property would not violate any Home Owners Association agreement or bylaws, Condominium
Agreement, Covenants, Codes and Restrictions or any other agreement governing and limiting the use
of the proposed Short Term Rental Property.
2. Provide Owner and responsible party information: To rent out a Short Term Rental Property, there
must be a locally accessible responsible party who can be onsite in the event of an emergency or
complaint. The responsible party must reside within a 25 mile radius of the subject property. Provide
the name, phone number, address and email of the person that will be the responsible party for the
short term rental operation.

Proof of Residence
For owner-occupied permits, the property owner must show two forms of proof of residence. Such document
must include the address of the residence seeking a permit and may include a TN driver’s license, other state
of TN ID card, Davidson County voter registration card, pay stub, work ID or badge, IRS W2 form, or bank
statement. Utility bills will not be accepted as proof of residence.

Submitting Application Documents for Review
Once you have collected the aforementioned documents and information, you are ready to submit your
documents for review. Email a single pdf to strpapplications@nashville.gov with the aforementioned
documents and your contact information. Your application will be placed in the queue and be reviewed in
the order it is received.

Fire Marshal Inspection
Single and Two Family Dwellings
Applicants are not required to schedule a Fire Marshal inspection, instead, short term rental permit
applications in these homes must include a certification from a state-licensed architect, engineer, or home
inspector that the home complies with Metropolitan Code of Laws § 6.28.030.A.5.b and § 6.28.030.B.5.b. No
permit will be issued without this certification.

Multifamily Dwellings
Once a permit application has been generated and emailed to applicant, they must schedule an inspection
with the Nashville Fire Department Fire Marshal's Office by emailing FMORequest@nashville.gov and
including the temporary permit number, name, address, and phone number of the application.
Complete Fire Marshal Inspection instructions
Fire Department Short Term Rentals Checklist

Permit Fee
Once the inspection has been completed and approved, the applicant must pay a $313 permit fee prior to
receiving the permit. Exact cash, check, or credit cards are accepted (a 2.3% processing fee will be applied to
all credit card payments).

Post Permit on Listing
Once received, Short Term Rental Property operators are required to post a picture of their current permit to
all listings online.

Remit All Required Taxes
The Short Term Rental Property operator is required to remit all sales and hotel taxes to the appropriate
agency. Visit the Office of the Treasurer to learn more about tax payments.

Renew Permit
Permits are only valid for 365 days. Permits must be renewed annually to remain in compliance with the law.

Legislative History
Legislative History of Short Term Rental Property Permits

Related Services
Report Property Standards Violation
Report Abandoned Vehicles
Report Tall Grass and Weeds
Report Junk and Debris - Property Violation
Renew Landlord Permit
Renew Alarm Permit

Related Tags
Codes and Building Safety

Short Term Rental Property (Codes)

Short Term Rental Property Operation Rules and
Requirements
Home Departments Codes Short Term Rentals

Navigation
Requirements for operating a Short Term Rental Property (STRP) include but are not limited to:
Any signs on the property must be compliant with Title 17, Chapter 32 of the Metro Code related to sign
regulations (MCO 17.32).
All occupants shall abide by all applicable noise restrictions contained in the Metropolitan Code and all
applicable waste management provisions of the Metropolitan Code. The permit holder is responsible
for the activity of Short Term Rental Property guests.
Short term rentals properties must meet all applicable requirements of the state and local building and
fire safety codes .
No recreational vehicles, buses, or trailers shall be visible on the street or on the property in
conjunction with the Short Term Rental Property use.
No food shall be prepared for or served to the transient by the permit holder or manager.
The principal renter of a unit shall be at least 21 years of age.
The maximum number of occupants permitted on a property at any one time shall not exceed more
than twice the number of permitted sleeping rooms plus four (maximum of 12).
Simultaneous rental to more than one party under separate contracts shall not be allowed.
The Short Term Rental Property owner shall not receive any compensation or remuneration to allow
occupancy for a period of less than 24 hours.
The permit holder shall be responsible for collecting and remitting all applicable room, occupancy, and
sales taxes required by state law or the Metropolitan Code.
The name and telephone number of the local responsible party shall be conspicuously posted within the
Short Term Rental Property unit. The responsible party shall answer calls twenty-four hours a day,
seven days a week for the duration of each short term rental period to address problems associated with
the unit.
A permit shall not be transferred or assigned to another individual, person, entity, or address. Further,
a permit does not authorize any person, other than the person named therein, to operate a Short Term
Rental on the property.
The permit may be revoked, whether by a court of proper jurisdiction or by the Department of Codes
Administration, upon determination of three violations of any ordinance or law of general application.

A permit shall expire three hundred sixty-five days after it is issued unless it is renewed prior to its
expiration.
Changes in the ownership of a property will result in the cancellation of a permit. For example, this
includes changing of ownership from a person to a trust or LLC, or vice-versa.

Related Tags
Codes and Building Safety

Short Term Rental Property (Codes)

Department of Planning
& Community Development
DATE: September 29, 2022
TO: PLANNING COMMISSION MEMEBER
FROM: MEGAN FENNER, CLERK
RE: VIRGINIA BEACH SHORT TERM RENTAL ORDINANCE
The following is Virginia Beach’s short-term rental ordinance. I believe Commissioner Ege may have
already sent this out. I wanted to include it in case someone needs to revisit the document.
I’ve also included Virginia Beach’s ordinance on the short-term rental ordinance.

1255 Franklin Street, Suite 103, Rocky Mount, Virginia 24151

Sec. 241.2. Short term rental.
Short term rentals shall be subject to the following conditions unless specifically modified by action of the
city council in granting a conditional use permit or creating a short term rental overlay district:
(1)

Any property utilized as a short term rental shall provide adequate off-street parking for its guests. A
minimum of one parking space per bedroom is required. If such parking cannot be provided on-site,
the owner must submit a parking plan indicating how the parking requirement will be met. Such plan
shall be reviewed and approved by the zoning administrator. Stacking of vehicles shall be allowed and
no on-street parking shall be part of the plan;

(2)

No events with more than fifty (50) people present, shall be held absent a special events permit. Events
with more than fifty (50) people are limited to no more than three (3) events in a calendar year. No
more than one hundred (100) people shall be present at any event held on the property;

(3)

The owner or operator must provide the name and telephone number of a responsible person, who
may be the owner, operator or an agent of the owner or operator, who is available to be contacted and
to address conditions occurring at the short term rental within thirty (30) minutes. Physical response to
the site of the short term rental is not required;

(4)

No signage shall be on-site, except that each short term rental shall have one (1), four-square-foot sign,
posted on the building, or other permanent structure or location approved by the zoning
administrator, that identifies the property as a short term rental and provides the telephone number
for the Short term Rental Hotline in text large enough to be read from the public street. Architectural
signs naming the structure are excluded;

(5)

To the extent permitted by state law, each short term rental must maintain registration with the
commissioner of revenue's office and pay all applicable taxes;

(6)

There shall be posted in a conspicuous place within the dwelling a summary provided by the zoning
administrator of City Code sections 23-69 through 23-71 (noise), 31-26, 31-27 and 31-28 (solid waste
collection), 12-5 (fires on the beach), 12-43.2 (fireworks), and a copy of any approved parking plan;

(7)

All refuse shall be placed in automated refuse receptacles, where provided, and comply with the
requirements of City Code sections 31-26, 31-27 and 31-28;

(8)

A short term rental shall have no more than two (2) rental contracts during any consecutive seven-day
period;

(9)

The owner or operator shall provide proof of liability insurance applicable to the rental activity at
registration and renewal of at least one million dollars ($1,000,000.00) underwritten by insurers
acceptable to the city;

(10) There shall be no outdoor amplified sound after 10:00 p.m. or before 10:00 a.m.;
(11) The maximum number of persons on the property after 11:00 p.m. and before 7:00 a.m. ("overnight
lodgers") shall be three (3) individuals per bedroom;
(12) Any short term rental that has registered and paid transient occupancy taxes to the commissioner of
the revenue prior to July 1, 2018 shall be considered grandfathered and shall not be required to obtain
a conditional use permit, but must meet the conditions of this section. Any expansion of the footprint
of the dwelling housing the short term rental that expands the overall square footage by more than
twenty-five (25) percent or one thousand (1,000) square feet, whichever is less, shall have its
grandfathered status revoked and must immediately come into compliance with the zoning ordinance
to continue such use. Grandfathered status shall run with the land. However, any grandfathered short
term rental that continuously remains vacant, or not used as a short term rental, for a period of two (2)
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years or more, starting from the date of adoption of this ordinance, shall lose its "grandfathered"
designation;
(12.1)

Any short term rental that received a conditional use permit between November 1, 2019 and
September 7, 2021 and that is located within a zoning district where short term rentals are not a
permitted or conditional use, shall be considered grandfathered and shall be permitted to continue
subject to the conditions of subsections 241.2(1) through (15) and (17) as modified by the terms of the
conditional use permit;

(13) The property owner or their representative shall provide to the city planning department permission
for zoning inspectors to inspect the short term rental property annually. Such inspection shall include:
1) at least one fire extinguisher has been installed inside the unit, in plain sight, and where it is located,
2) all smoke alarms and carbon monoxide detectors are installed in accordance with the building code
in affect at the time of construction and interconnected. Units constructed prior to interconnection
requirements must have a minimum of one (1) smoke alarm installed on every floor of the structure
and in the areas adjacent to all sleeping rooms and when activated, be audible in all sleeping rooms,
and 3) all smoke alarms and carbon monoxide detectors have been inspected within the last twelve
(12) months, and are in good working order;
Properties managed by short term rental management companies certified by the department of
planning shall only be required to be inspected every three (3) years. The inspection for compliance
with the requirements above shall be performed by the short term rental management company and
be documented on a form prescribed by the planning department and shall be provided during the
yearly permitting process;
Properties may be inspected annually for compliance with the requirements above by certified short
term rental management companies or certified home inspectors. The compliance inspection shall be
documented on a form prescribed by the planning department and shall be provided during the yearly
permit process;
(14) Accessory structures shall not be used or occupied as short term rentals;
(15) In addition to other remedies available for violations of the city zoning ordinance, upon the occurrence
of a violation of the provisions of this section; a violation of any local, state or federal law or regulation;
a violation of a condition imposed in a conditional use permit; or if the conditions for grandfathered
status are no longer satisfied, the city council may revoke the conditional use permit or grandfathered
status of a property after notice and hearing as provided in Code of Virginia § 15.2-2204; provided,
however, that written notice as prescribed therein shall be given at least fifteen (15) days prior to the
hearing;
(16) All conditional use permits issued for short term rentals shall expire five (5) years from the date of
adoption. The renewal process of the conditional use permit will be administrative and performed by
the planning department; however, the planning department shall notify the city council in writing
prior to the renewal of any conditional use permit for a STR, where the STR has been the subject of
neighborhood complaints, violations of its conditions or violations of any building, housing, zoning, fire
or other similar codes; and
(17) A structural safety inspection report shall be provided to the city every three (3) years indicating all
exterior stairways, decks, porches and balconies have been inspected by a licensed design professional,
qualified to perform such inspection, and are safe for use. The report must indicate the maximum
number of occupants permitted on each level of these structures and placards indicating the maximum
number of occupants of all exterior stairways, decks, porches and balconies must be posted on each
level of these structures.
(Ord. No. 3578, 1-15-19; Ord. No. 3674, 9-7-21)
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Sec. 35-169. Short-term rental registry.
(a)

For purposes of this section only:
(1)

"Operator" means the proprietor of any dwelling, lodging, or sleeping accommodations offered as a
short-term rental, whether in the capacity of owner, lessee, sublessee, mortgagee in possession,
license, or any other possessory capacity;

(2)

"Short-term rental" means the provision of a room or space that is suitable or intended for occupancy
for dwelling, sleeping, or lodging purposes, for a period of fewer than thirty (30) consecutive days, in
exchange for a charge for the occupancy.

(b)

An operator of a short-term rental is required to register with the commissioner of the revenue annually. The
registration shall be ministerial in nature and shall require operators to provide the complete name of the
operator and the address of each property in the city offered for short-term rental by the operator.

(c)

For purposes of defraying the costs of establishing and maintaining the registry set forth in subsection (b),
the commissioner of the revenue shall collect a fee of fifty dollars ($50.00). The commissioner of the revenue
shall track the costs associated with establishing and maintaining the registry, and through the annual
budget process, the commissioner may request the fee be adjusted to reflect such actual costs.

(d)

Registration is not required if the operator or short-term rental is exempted from registration by Code of
Virginia § 15.2-983(B)(2).

(e)

The penalty for offering a property for short-term rental that is not registered in accordance with this section
shall be a penal fine of five hundred dollars ($500.00) per violation. Each day a property is offered for shortterm rental that is not registered in accordance with this section is a separate violation.

(f)

Unless and until an operator pays a penalty authorized by this section and registers such property, the
operator may not offer such property for short-term rental.

(g)

Upon repeated violations of this section as it relates to a specific property, an operator may be prohibited
from registering and offering that property for short-term rental. Notice of such prohibition shall be sent to
the specific property, and a copy may be provided to an alternate address if the commissioner believes such
alternate address is the residence of the operator. The notice of prohibition is effective on the date received
or three business days after mailing by the commissioner of the revenue, whichever is sooner.

(h)

An operator may be prohibited from offering a specific property for short-term rental in the city upon
conviction of three or more violations of one or more state or local laws, ordinances, or regulations that
relate to the short-term rental. The notice of prohibition shall be sent in the same manner as the notice
described in subsection (g).

(i)

The commissioner of the revenue is directed to request contact information from each operator of a shortterm rental that includes a person or agent designated to respond to calls or complaints received by the
city's 311 Service. Such person or agent should be able to respond to such calls by providing in-person
assistance and remediation within thirty (30) minutes of such call for service or assistance.

(j)

The commissioner of the revenue shall monthly report to the department of planning the registry
information and a list of those operators of a short-term rental that decline to provide the information
described in subsection (i). The department of planning shall provide such information to the planning
commission to assist in the development of appropriate land use controls for short-term rentals.

(Ord. No. 3461, § 1, 8-16-16; Ord. No. 3507, §§ 1—3, 6-20-17, eff. 7-1-17)
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Department of Planning
& Community Development
DATE: September 29, 2022
TO: PLANNING COMMISSION MEMEBER
FROM: MEGAN FENNER, CLERK
RE: SHORT TERM RENTAL ORDINANCES

During the September Planning Commission meeting, the Pittsylvania County and Pulaski County shortterm rental ordinances were requested along with several other localities.
The planning directors for both Pittsylvania County and Pulaski County have advised that they do not
currently have ordinances for short-term rentals. Pittsylvania County’s Planning Director Emily Ragsdale
did state they are trying to adopt an ordinance soon. No drafting documents were available.
If you would like to request staff look into any additional localities, please let me know.

1255 Franklin Street, Suite 103, Rocky Mount, Virginia 24151

