
On Site Staff Representatives

& Partner Agencies

The Franklin Center Staff Tele: (540) 483-0179  Fax: (540) 483-1297

Kathy Hodges Executive Director By appointment

Stacey Jones Operations Assistant Monday - Friday 8:30AM to 5:00PM By appointment

Oneda Mason Receptionist Monday - Friday 8:30AM to 3:30PM By appointment

Sherrie Hammerstrom     Technology & Intake Monday - Thursday 11:30AM to 8:00PM; Friday 8:30AM to 5:00PM

Brain Injury Services of SWVA Tele: (540) 344-1200 extension 107

Mae Maus      Case Manager Wednesday By appointment

TRIO/EOC (College Services & Financial Aid) Tele: (540) 483-0179 ext. 2118 / (434) 979-8577

Jentonia Wilson Tuesdays 8:30AM - 5:00PM By Appointment

Franklin County Adult Education Center Tele: (540) 483-0179 Ext. 2114

Debbie Hamrick Coordinator Monday - Thursday 7:30AM - 3:30PM, Friday 7:30AM - 12:00PM

Stephanie Wimmer     Secretary By appointment

Piedmont Community Services Tele: (276) 638-0438

Michelle Whitlow Case Manager Monday, Wednesday, and Friday By Appointment

Smith Mountain Lake Chamber of Commerce Tele: (540) 721-1203 

Erin Stanley Membership Director By appointment

Tobacco Indemnification & Community Revitalization Commission Tele: (540) 483-0179 ext. 2168 / ext. 2139

Sarah Capps-Grants Program Administrator By appointment

Emily Van Pelt -Grants Assistant By appointment

Virginia Employment Commission Tele: (540) 613-8220 Roanoke / (276) 634-3600 Martinsville

Kim Dameron Workforce Services Mgr Contact Roanoke@vec.virginia.gov for assistance
Philip Rigney Lead Veterans Employment Specialist Contact Roanoke@vec.virginia.gov for assistance

Virginia Department of Rehabilitative Services Tele: (540) 483-0179 Ext. 2113

Jenn Kiser Case Manager By appointment

Virginia Department of Veteran's Services Tele: (804) 773-0930

Tiffany Cash Representative 4th Wednesday of each month - Call for appointment 

Virginia Western Community College Tele: Testing Center (540) 857-7250

Visit: testingcenter@virginiawestern.edu Tele: Student Support Services (855) 874-6690

WIOA Adult, Dislocated Worker, & Youth Serv. Tele:  540-206-3329

Michelle Brennan Program Manager By appointment

Off Site Partner Agencies:

County of Franklin (540) 483-3030 Chris Whitlow, County Administrator

Franklin County Dept. of Social Services (540) 483-9247 Anita "Toni" Turner

Franklin County High School AP/DE Program (540) 483-0221 Jon Crutchfield (Advanced Placement/Dual Enrollment Program)

Franklin County School Board Office (540) 483-5138 Bernice Cobb, Superintendent

Goodwill of the Valleys-SCSEP Program (540) 886-2200 x5104  Sue Hayes, Senior Program Mgr or Rebecca Mitchell, CM

Helping Hands of Franklin County (540) 483-2387 Kay Saleeba

Longwood Small Business Development Ctr (276) 656-5475 Michael Scales

Southern Area Agency on Aging (276) 632-6442 Teresa Carter Fontaine

STEP, Inc (540) 483-5142 Michael Crouse

Town of Rocky Mount (540) 483-7660 Robert Wood/Amy Dooley

Virginia Career Works - Blue Ridge (540) 206-3177 Toni McLawhorn, One Stop Coordinator

Virginia Cares (at SAAA) (276) 632-6442 Mandy Folman

Western VA WIB (540) 562-8442 Morgan Romeo
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