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Standard Operating Guideline:  OPS 5 

Subject: Fire/EMS Apparatus Response 

Effective Date: November 1, 2012 

Revision Date: July 1, 2023 

 
Director: 

 
 

PURPOSE: Franklin County Emergency Communications Center shall assure that appropriate 

personnel and apparatus are alerted to respond and mitigate emergency and public service 

incidents. Shift supervisors and Chief Officers may alter any response plan to ensure an 

appropriate level of response.  

 

I. Response Plans: 

 

The following apparatus are to be dispatched by the emergency communications center as the 

initial response for the following incidents: 

 

Medical Call 1 Medic  

Uncx/Shooting/Stabbing 1 Medic, Captain 1 

EMS Standby 1 Medic, Captain 1 

Motor Vehicle Accident 1 Fire Company, 1 Medic, Captain 1 

Vehicle Fire 1 Fire Company, 1 Medic 

Residential Fire Alarm 1 Fire Company 

Residential Structure Fire 3 Fire Companies, 2 Medics, Captain 1 

Commercial Fire Alarm 1 Fire Company 

Commercial Structure Fire 3 Fire Companies, 2 Medics, Captain 1 

Brush Fire 1 Fire Company 

Carbon Monoxide Alarm 1 Fire Company, 1Medic 

Gas Leak Outside 1 Fire Company, 1 Medic 

Gas Leak Inside 2 Fire Companies, 1 Medic, Captain 1 

Odor Investigation 1 Fire Company, 1 Medic 

Fuel Spill 1 Fire Company 

Outside Fire 2 Fire Companies, 1 Medic, Captain 1 

Missing Person 1 Fire Company, 1 Medic, SOT, Captain 1 

Smoke Investigation/Burn 1 Fire Company 

Wires Down 1 Fire Company 

Tree Down 1 Fire Company 

Structure/Trench Collapse 2 Fire Company, 2 Medic, Captain1, SOT 

Aircraft Emergency/Crash 3 Fire Companies, 2 Medic, Captain 1, SOT 

Boating Accident 1 Fire Company, 1 Medic, Captain 1, SOT, Fire Boat (SML) 

Flat Water Incident  1 Fire Company, 1 Medic, Captain 1, SOT  

Swift Water Incident 1 Fire Company, 1 Medic, Captain 1, SOT 

Water Incident (SML) 1 Fire Company, 1 Medic, Captain 1, Fire Boat 

Working Fire Dispatch 1 Fire Company, 1 FM, 1 Chaplain 
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General Response Considerations 

 

 

A. For residential and commercial structure fires where mutual aid is utilized, a minimum of 

three Franklin County fire companies must be dispatched. The exception is the town of 

Rocky Mount Volunteer Fire Department.  

 

B. Outside Fires are smaller structures or rubbish fires more than 10 feet from any structure 

(shed, debris pile, trash, etc.). Any fire within 10 feet of a structure shall be dispatched as 

a residential or commercial fire.  

 

C. Chimney Fires will be dispatched as residential structure fires.  

 

D. When Captain 1 is dispatched, either Captain 1 or Lieutenant 1 shall respond or monitor 

the event. If monitoring, the dispatch must be acknowledged on the operations channel.  

 

E. When an EMS call is received for service, staffed units should respond and mark enroute 

within 60 seconds.   

 

F. When a Fire call is received for service, FCDPS staffed units should respond and mark 

enroute within 80 seconds.   

 

G. When a fire call is received for service, the station alerted without available FCDPS career 

staffing will have a maximum of eight (8) minutes to have suppression apparatus 

enroute.   If no suppression apparatus is enroute within eight (8) minutes, then the second 

due station will be alerted. 

 

H. If the second due company is not enroute with fire apparatus within eight (8) minutes 

CAD recommendations shall be followed for next due companies. 

 

I. If after alerting the second due station there is no fire apparatus enroute, the emergency 

communications center shall notify the on-duty Fire/EMS Operations Captain/Lieutenant 

and the call be dispatched following his/her advice. 

 

J. For fire responses, any line officer (Lieutenant or above) or on scene apparatus may 

disregard responding apparatus, however, in doing so they assume all responsibility and 

liability for the incident. 

 

K. For EMS responses, any provider that is capable of serving as an attendant-in-charge 

(AIC) may disregard responding apparatus, however, in doing so they assume all 

responsibility and liability for the incident. 

 

L. It is highly recommended that no resource be disregarded until responders are certain that 

adequate personnel and resources are available to manage the incident.  

 

M. When apparatus response is canceled by the caller, the officer/member in charge may elect 

to continue to the scene to verify services are no longer required.  
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N. Tree down calls: Fire companies will be dispatched to tree down calls that involve power 

lines or into a structure.  

 

O. FCDPS Chaplains shall be dispatched to DOAs, CPRs, and on the working fire dispatch. 

Chaplains may add onto to structure fire events or be requested by the Incident 

Commander. Refer to SOG GEN2 for more information on the Chaplain program.  

 

P. Upon hearing an onscene report of smoke or fire showing, the dispatcher shall update the 

event to a “working fire” and dispatch the working fire dispatch response plan. In 

addition, any line officer (Lieutenant or above) or chief officer may declare a working 

fire and instruct the dispatcher to upgrade as such.  

 

Career Personnel Responding in Fire Apparatus 

 

Where FCDPS staff are assigned to stations with fire apparatus, the following procedures shall apply: 

 

➢ Career personnel will respond in fire apparatus to suppression events including residential fires, 

commercial fires, vehicle fires, and brush fires.  For all other event types, staff shall respond in 

the EMS unit to investigate and provide assistance. Additional response requirements are 

pursuant to the fire companies’ memorandum of understanding (MOU). MOUs are attached to 

this policy.  

 

➢ Career staff will mark the medic unit out of service over the radio if there are not enough 

personnel to keep the medic unit in service. 

 

➢ Structure fire events: When FCDPS staff respond in fire apparatus, the Shift Supervisor or 

Incident Commander should determine the need for adding an additional medic unit to the call 

for a total of two.   

 

➢ Tree down events: Career staff shall not place an EMS unit out of service for these events. 

Medic units may respond to these calls aiding the responding fire company. The officer-in-

charge of the EMS unit must maintain situational awareness by monitoring the radio and 

reroute/respond to any emergency medical events to which they are the closest unit.  

 

➢ NFIRS Reporting: FCDPS staff shall complete a NFIRS report for the unit they respond in. 

Volunteer agencies shall complete a separate NFIRS report capturing the actions of volunteer 

personnel.  
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