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Franklin County Department of Public Safety is committed to the safe and efficient
dispatching of emergency apparatus at all times. In order to better facilitate this
during times of high call volume a member of the Executive Staff shall report to the
ECC to assist the PSAP staff as needed.

L POLICY:

A.

During times of potential high call volume by the Franklin County Emergency
Communications Center (ECC), a member of the Franklin County Department of Public
Safety Staff shall report to the ECC to assist with the increased call volume.

This will typically occur during weather events but is not limited to that.

The decision to have an executive staff member report shall be made by one of the
following senior staff, Director, Division Chief, Fire Marshal, On Duty Operations
Captain or at the request of the On Duty ECC Supervisor.

When the FCDPS staff member arrives at the ECC they shall report to the ECC
supervisor for an assignment.

The FCDPS staff member’s typical duties shall include but not be limited to the triaging
of needs for resources and the dispatching of units.

At no time shall the FCDPS staff member actually dispatch the unit; they shall only work
in conjunction with the dispatch staff in an advisement capacity to accomplish this task.



